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7TKHUH DUH PDQ\ WKLQJV &0OXEV LQFEBYW R GXYDN\UDDQAO CRM RI WKHVH L
LOQGLYLGXDOV DQG JURXSYV ZLWKLQDWHHILR BHRPP ZEOWRBHMDEK WLYHQHVYV
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&HOHEUDWLQJ WKH LRFUHGLE®RN DW WKH VXYSSRUWE&HOHEUDWLQJ WKH I
ZRUN RXU OHPEHUV PUH SURYLGHG E\ &0XEV 6$ LQ DFKLHYHPHQWYV RI 6
GRLQJ WR ZHOFRPH $)/ LQWR DQG ZHOFRPH $XVWUDOLDQ &OXEV W

WKHLU &OXEV QXPEHU RI QHZ OHPHHUYV $QQXDO $ZDUGV HY
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'HVSLWH WKH HDVLQJ RI KRVSLUWDODODWLR@Y&L'SY ZLWK WKH /DERU :
UHVWULFWLRQV LQ $SULO VLIJQDWRLQJ WKH HRBY RRXPVRUH LPSRUWDC
WKDQ WZR \HDUV RI XQFHUWDLQWH DV DQWMLIHMW\ RXW OHPEHUV LQV
WKH &OXE LQGXVWU\ PDQ\ LQ BXXEKRBPXYLWASDUWLVDQ WKHVH
ZHUH LQLWLDOO\ FDXWLRXV LQ DUHWRXMQLIDQGWRR WKHLALEHUDO 3DUW
IDYRXULWH VSRUWLQJ RU &RPPX®LWYODWKEY H-UBIFRUP ZDV DJDLQ DW
SOHDVHG WR VD\ KRZHYHU WKDW JHQGD IHDQGKDVQBOXGHG OLTXRU
EXW GLVVLSDWHG ZLWK &OXEV DORWQ HWIRHYVL QQIQWRIMGUDLVLQJ DQG
VDIH DQG ZHOFRPLQJ JDWKHULQJIJDS@2DVPHV&ORXEWK®HLADY DW WKH WDE
OHPEHUV DQG WKH ZLGHU &RPPXQWWDW &OXEV UHFHLYHG WKH EH)
$V WKH ODQDJHU RI D &0XE - PXRMXWNPRHVKDW WKHH ORZHVW SRVVL
VHFRQG \HDU RI WKH &29-' UHVEKRLAWALRQWHZHUS$IVVRFLDWLRQ ODZ
PRUH GLIILFXOW WR QDYLJDWH WKHD®HKHGI LDUQ/GV DZKWKK. Y LV D YLWE
FDQ EH DWWULEXWHG WR D JHQHRDOUIDDMIFIKH &OXBWKIBS$S ZLOO EH U
&RPPXQLW\ DQG WKH ZDQW WR PRBHDMWADWLAJ LWV OHPEHUV WKU
30HDVLQJO\ PRVW &OXEV KDYHSURPMAKHUHG WKH

&29-' VWRUP DQG KDYH FRPH RXW VWRQQHBHRQ@LWKRXW LWV FKDO
WKH RWKHU VLGH -W LV FOHDUHVKDWHWY Y SWKD® RXIWHRI FRQWURO
&OXEV KDYH DVVHVVHG WKHLUDQ@UMRSWENVHWQEBUH LQ VKRUW V
ZHDNQHVVHV WKURXJKRXW WKH SDHFWHKRMLQRDNQQJUHWDLQLQJ &OXE
QHFHVVDU\ FKDQJHV WR WKHLUY RROXHUDHHIRQ B URRHY PRUH GLIILFX
HQVXUH WKHLU RQJRLQJ VXUYLYDIORZHRPHWKLEOREXKLWKDW QR LQGXVW
QRW IRU SURILW &OXEV KDYH D®ZHSYD UEKH® RY HURH WKHVH FKDOOH:(
JRRG DW IRU SURILW &0OXEV ZKR DOUHDG\ GR
&OXEV 6% LWVHOI KDV KDG DQRWKWHRU OLWWRMH \HDU QRW

RQO\ ILQDQFLDOO\ EXW DOVR UH BLXQ\DDO/OLR G-D DRX @& HWIHN HWWR WKD QN
FRQWLQXHG WR DVVLVW LWV OHPEHDRF LRUHWKHLWKRQJRLQJ DQG WLL
WR GR ZLWK RSHUDWLQJ D VXVW RYGDE WK HY ISBWIMWQWHDQGDQG - VLQFF
FRPSOLDQW &OXE DQG DOVR H@NDWN JRXWKDWPEMYY DQG RXU 3DU
3DUWQHUV KDG HYHU\ RSSRUW X Q MVW/\L ANRL B R QZALMFKV X2\L WIKK URXJK ZKDW
WKH OHPEHUV WRXJK EXW UHZDUGLQJ \HDU

7KH HOHFWLRQ RI D QHZ 6WDWH:FRKHYRPRMQ WOKDY OHUU\ & KULVWPD)\
&OXEV 6% IRUJLQJ PHDQLQJIXO D QD BRDUDFDVESRHUIDRXIVY H

&18%/—-1. '(&(0% (5
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$V ZLWK &29-' DJDLQ GRPLQDSWHGE HW WH LWV OHPEHUYV
KHDGOLQHV LQ SURIHVVLRQDOO\ DQG SDVVLRQDWH

30HDVLQJO\ KRZHYHU WKH UHVWWUKHFVBURFEWWODFHG RQ

&OXEV RYHU WKH SDVW WZR \H®OXEYHEBHFR@MIOMAHG WR PRYH IURF
OLIWHG LQ $SULO PXFK WR WYXWUHBOWKI WVRAKLWRKHDU E\ LPSURYLQ
&RPPXQLW\ DQG Rl FRXUVH WKHDQGFHMBVREU&EBXEWR LWV OHPEHUV L
LQGXVWU\ FRQVROLGDWLQJ LWV ILQDQFLDO SR\
&29-' KDG LQ HIIHFW FUHDWHG DVWBPRRQGIJMRA WMRUVWDNHKROGHUV
&OXEV 6% RYHU WKLV WLPH DV ZHQBRRW RQ WRAOXBAIPI 03V  UHJIXC
Rl SURYLGLQJ WKH PRVW WLPH®VVREGDWERQWDRMHD OLNH PLQGHG QI
LQIRUPDWLRQ WR RXU OHPEHUV:HR Q@ WH ORORPNRMVW IRUZDUG WR WKH
GDLO\ EDVLV )HHGEDFN UHFHLYHEGHDY WKIWLBHHIDWGRQ DV &29-' PF
FRQILUPHG WKDW PDQ\ OHPEHUWQWR MK HWKHDU YLVLRQ PLUURU DQ
LQIRUPDWLRQ DV WKHLU QXPEHUHRQXWQUWIRHYRORARHRUP RI QRUPDOLYV
WRRO RIWHQ LQ SUHIHUHQFH WMKRVRWKIOXG&YIIHWWLQJ EDFN RQ W
LQIRUPDWLRQ SURYLGHUV 7KLVYEZDNVWSQUWLHX®RIDUWOWR KROG RXU
JUDWLI\LQJ WR WKH &OXEV 6% VWDIRDG® O WRPHWRURBY ZKLFK SUH &
IRU ZKLFK ZH DUH SURXG DOZD\V H[WUHPHO\ SRSXODU DPR
/HILVODWLYH UHIRUP FRQWLQXH®GHPEXRAK/ Rl ZKLFK

ZDV WKH ODUJHVW RI LWV W\SH)LRWGHFDGHRX YELYLNH WR VLQFHUI
NHSW &OXEV 6$% EXV\ DV ZH UHBWHBDVHQ@WHGOREWY 6$ DQG &OXE 6DI
OHPEHUV DQG WKH &OXE LQGXVWWASISRUWQRYBO RVKH SDVW \HDU D
PDWWHUV LQFOXGLQJ OLTXRU OQLHMBNWYJID QD BOWMIIHUY IRU EHLQJ
DQG ORWWHULHY 7KLV IRFXV FRERPPYROHW\ZLWRK WKIHFK ZH DUH WUX!
$VVRFLDWLRQV -QFRUSROURIVLRIQH KFRBH \RX DOO KDYH D PXFK GHVH
IRFXV $V DOO OLFHQVHG &OXEW BDWRQQ FRYBGRUB®WHGD OHUU\ &KUL\
DVVRFLDWLRQV WKLV LV D SDUWLIFHX®MWO\SURSBHWRXQW 1HZ <HDU L
SLHFH RI ZRUN DQG DV DOZD\V & OREXDEBGZWROZRUNLQJ ZLWK \RX LQ

&18%/—-1. '(&(0% (5
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Exclusive Deals
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MAKE SURE YOUR CUSTOMERS KNOW
ALL ABOUT THE NEW TAE APP

Venue Mode available on the TAB App in selected TAB Venues, Agencies and on selected
Racecourses. Help is close at hand. Call Gambler’s Help, GambleAware or the ACT

Gambling Counselling & Support Service on 1800 858 858 www.gambleaware.nsw.gov.au or

www.gamblinghelponline.org.au. You know the score. Stay in control. Gamble Responsibly.
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JRU OLIH IRU RXU OHPEHUV FRQW IV@XHIG YHQ QP OWK WAKKKH SUHYLRXYV
FRPPLWWHHY DQG PDQDJHUV IRFXVVIREIHBEDWNIYEASDQG &QREWH ZKLFK
KXJH HITRUWY IURP DOO LQYROYH® &OWE WEHXQDVWHICHPWEHQJ WR &29-
E\ &OXEV 6% DW WKH HQG RI| OD\FRQGLYDROQOR | LWKW K\H D/UH WKDW KDV VH
VRPH NLQG RI QRUPDOLW\

$OWKRXJIK ZH ORVW D FRXSOH RI BWXEWRPAWRWKMKLVMVRUHBURIZH ZHUH Y
ZHOFRPH VHYHUDO QHZ OHPEHUV WR RSOJH RKDAIQ LKWV BEHFHRWPH DSSDU
RYHU WKH ODVW IHZ \HDUV LV WKDW %R ®WUHLQYRW (MXWVW. DOXBO OHPEHU
RUJDQLVDWLRQ RI OLNH PLQGHG JUWXS®Y EWKWWHUHHBIIRRQYHFFKDO
DFKLHYHPHQWYV

&RQVHTXHQWO\ ZH KDYH FUHDWHG B FWRH\&EWRPXYWOQDWREBUU&OXEV FD(
VHHN DGYLFH IURP RWKHU OHPEHUVURQ BBHDOMWIRYSIOFRDLVWFW.IK)IRUPDW I
7KH UHVSRQVH WR WKLV LQLWLDWILWHK KRN PEHHRDVAKRWDWW LFUHDW LGH
KHOS LV DOZD\V YHU\ YDOXDEOK EX® JUiGDWORWBSURFIPHWBHUY WR Ul
D JRRG QHWZRUNLQJ WRRO DRB WWHVHIOHDWHWRHVHRIURWKHU FOXEV I

#&*/( 5)&3& '03 063 .&.#&34

BURYLGLQJ DVVLVWDQFH DQG &ODXELFHRWHRIQBREH OLTXRU OLFH
OHPEHUV LV VLPSO\ WKH UHDVR ZRONXE®DFH H[HOWWLRQV DFFRXQW IRU
‘H GRQ W MXVW VHQG RXW OL$WYOIRADWDR®VDWDWQ&ZWDQFH LQ ERWK
SURFHVVHV IRU FRPPLWWHH PBPBBEHRRPPDWWHH DSSURYDOV KDV
PDQDJHUV WR ZRUN WKURXJK DT® QVRGMIUDNE ER[BVY PRUH DQG PRUH 0
ZH ZRUN KDUG WR SURYLGH SURPSWDQWOBND@®W DWIGH SHUVRQDO D
DFFXUDWH DGYLFH DVVLVWDQFH ZH FDQ SURYLGH ZKHQ
7KLV \HDU ZH KDYH FRQWLQXM@LQWR WK®DVLDRRU DQG *DPLQJ 2QC
LPSRUWDQW UROH LQ WKH GD\ WRRGD\DOL YKV VRL\& QWKEHV RQOLQH V\VWH
7KH QXPEHU RI LQWHUDFWLRQV BHWZHHORYO XERQ¥XPHU DQG %XVLQ
VWDII DQG OHPEHU &OXEV KDV DEMPXDPD®\VHHRS ®H VWUXJJOH WR XV
GHFOLQH LQ EXW ZH DUH 127 %REGSOPU QLIFHRVHG &OXEV LQ 6RXWK
WKLV FDQ EH VROHO\ DWWULEXWHKIYW RD @ KiH WHIGWKIFYWHL RQ RDOHGJH RI
&29-" TXHULHV DQG WKH /*2 VIVWHP DQG DUH SURXG
+DYLQJ VDLBHWMWWDIMD O UHFRUGHG WRWRHIWWKDMQKLY SUHPLXP VHUYLFH WR
WKUHH DQG D KDOI WKRXVDQGDRQ®BFWKHQROW\RRQHY WR GR VR :H K
DVVLVWLQJ RXU OHPEHUYV VXLWH RI VWHS E\ VWHS DSSOLFDW
$V \RX ZRXOG H[SHFW ORRNLQVXBSWHEPHDWOBXUHDOUHDG\ H[WHQVL
PHPEHUVKLS JHQHUDWHYV BRYRXGAHWDEDKILFK DUH PDGH DYDLO
DGPLQLVWUDWLYH UHTXLUHPHQWWYRZREFKG PBREHXE 2Q0\ DUHD
DURXQG RI LQWHUDFWLRQV IRU

&18%/—1. '(&(0%(5
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‘H 6RXWK $XVVLHV UHFRJQLVH VVk(Hf

D SDUW RI D &RPPXQLW\ HYLGH
$XVWUDOLD E\ KDYLQJ D VLJQLI
QXPEHU RI &OXEV SHU FDSLWD FRF
RWKHU 6WDWH RU 7THUULWRU\
7KH ZRUG &OXE LV GG IDQWRBFDOWL D!
SHRSOH XQLWHG E\ D FRPPRQ LQW
7KLV GHILQLWLRQ KRZHYHU GRHV ¢
FDPDUDGHULH DQG IXQ - VHH RQ| g
OHPEHUV &OXEV SURYLGH D 5($/ 4}
QRW D YLUWXDO RQH 7KLQN DERFES wald B = -
JUHHWLQJ \RX ZLWK D VPLOLQJ ID | R
JHQXLQH WKDQ D
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$ ORW RI RXU &OXEV KDYH EH&EHOXEDWUBYRGVKRWOXH WKDW EULQJ LW
GHFDGHV VRPH IRU RYHU \HKWY LPRRWWH\QFH RI &QXQBNKHEHLQ.
NQRZ ILUVWKDQG DERXW WKH gIRRPREGMKLBQBRE &RPPXQLW\ LV FO
VXSSRUW D ORFDO &OXE FDQ SURFLEKH OXPEHWKRI QRPLQDWLRQV
DQ\WKLQJ WKDW \RX UH VXGGHQOONRWLWKRWWRXU —-QFOXVLYHQHVV
DEVHQFH PDNHV WKH KHDUMW G&RXE VREXGHMOXEYVY &RPPXQLW\ $ZDUG\
ORVLQJ WKH VRFLDO OLIH WKDWXBOXERNPRYRWLGHQELWOYLURQPHQW
PDQ\ KDUG GXULQJ WKH SDVW WZRRRDRXU OHPEHUV ZRUN LQFUHGLE
'H KHDUG IURP PDQ\ &0XEV GXULEXL®BIQIZIWKKHVH ZRQGHUIXO FRPPX
FRQFHUQV IRU WKHLU PRUH LVRODPRWHGRAQHRPEH UMV GHY GHVFULELQJ K
WKH\ SXVKHG KDUG WR UH RSHQJRQH RERXWURRWLU ZRUN LQFOXGHG
VLPSO\ WR SURYLGH D SODFH IRR WEREBDLHYWRBHOHE WHR KRSH \RX DUH I
IHHPRQQHFWHG DJDLQ HQMR\ UHDGLQJ WKHP

&OXEV SURYLGH WKH PHDQV WRXBURKREWMIDPY QR2 WXUQ WR ‘H
SHUVRQ UHODWLRQVKLSY DQG WHKHYLRYDIX\0 MWKWLPIWHEDFN RQ WKH F
YLWDO LQ EXLOGLQJ KHDOWK\ YDEHUDRMU\FRRPK QOARNIVMQJ IRUZDUG WHFR
2XU IULHQGYV DW &OXEV 4XHHQVPRRGVMXPHWSKLD/L &S KRZ PDMRU FKEC
SHUIHFWO\ LQ VD\LQJ WKDW |IRWHIMWMKIDWHRYH ROFOXOBUMRIFLDWEKRQ\
FRPPXQLW\ LQ\KAXENQ VHH LW KHIFRULSRUBWORQVOSFWPSDFW WKH UX
LW RI &O0OXEV EXW DOVR DQG MXVW DV
&OXEV 6% FRQVWDQWO\ DGYRFDWHWLWHEDWX&YOKENORYE IDFHVY DQG KD
WKH KHDUW RI WKHLU &RPPXQIRWG BHMRFKXRJI D

FHQWUDO SRLQW LQ IRUPLQJ ®HH X QWLWI\HDQG

FUHDWLQJ VWURQJ KHDOWK\ FRPPXQLWLHV

[&8 . &.#&34

JURP /HIW WR BRSK®RZ 6% +DUQHVYV 5DFLQJ &OXE ROPREN BRUWO BMEBX®H Q5GJIRZ O0W /RIW\
'LVWULFW 6SRUWYV &O0XE 56/RVMRWEBRHWRE HXPWRFNV :DWFKPDQ (DIJRAVZRRNWEBOQOW & GXOKE
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Aristocrat’s first multi-game
with three different

Hold & Spin experiences,

is coming soon to SA

Three fiery titles: Gold of the Nile,
Tiki Blast and Sky Temple, each with
their own unique feature and mechanic

ARISTOCRNT:

e 2 scalable bonuses and a 2 level SAP -
offering endless entertainment

e Multi-denominations from 1c to $1

e Designed to appeal to traditional
hotel players’

WATCH THE VIDEO

ARISTOGAAT

For more information, contact your Aristocrat Business Partner

Mark Keeley 0420 979 073 = Aaron McClement 0409 287 227 « Samantha Charvetto 0412130 194
Aristocrat Technologies Australia Pty Limited. Schorchin® Fortune and the Aristocrat logo are trademarks
or registered trademarks of Aristocrat Technologies Australia Pty Limited.

ARISTOCRAT PROMOTES RESPONSIBLE GAMING.

GAMING
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ILFHQVHG VSRUWLQJ DQG &RPPXQLW\ &/®RXBENHFMRYQ® &XSWKEVDOEVW D
UHVRXUFHYVY LQ DQ HDVLO\ XQGHUVWRR®R IRR PDOW KR ®R SHQ\DWKILQJ D V.
VXVWDLQDEOH DQG FRPSOLDQW &OXEHUKLOEH SWBDYLGQWHWMKALO SDUW
LW LV DOVR LPSRUWDQW WR KLIKPRWKW W& DEW KKDXIER|6WKIHGOLFHQVHC
DQG LV UHFRJQLVHG E\ WKH *RYHUQPHQ@QWWKVYVWKHIJBYEGN (BR& \HDU ¢
DFKLHYHV EHQHILWY IRU WKH &OXEXRAKIOAK HHOVQLIH] IWRPIJDREOLQJ |.
JRYHUQDQFH DQG WKH OLVW JRHV RQ

%HORZ LV D OLVW RI WKH PDMRUVFE®D @JHW\WLQOWHRHQ@QWXW VPGS V DGYRF
EHKDOI 7KH OLVW QRW RQO\ KLJKXKLMNWEGYREFED EP IROWDIOWLQ HQVXL
OHPEHUV UHFHLYH WKH PRVW IDYRXR®@Q¥OH) WIKHG IFRX GFWR QG IDMW. WKH
SRVVLEOH IHHV EXW LW DOVR SURW\GWWR B QUXWDNW \REIRYOWXE LV DZD
WDNLQJ DGYDQWDJH RI WKHVH EHQHILWYV

&18%/—1. '(&(0% (5
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~Q D PRYH WR EHWWHU VXSSRUMRYRXQU DEWRHUV ZH ORRN IRUZDUG '
GXULQJ D WLPH ZKHUH PHHWLQJ IPQR $H URIR QY KHDWHQRHVVLRQV WR DOOR
ORQJHU DQ RSWLRQ ZH LQWURGYMHDFKVRH RXKOXENUNLFHY HVSHFLDOC
JLYH :HELQDU GHUYHWMHULHYV KDV B$RYLGHG

RQOLQH ZHELQDUV VLQFH LWXUWXMHUSWRRWKILY ZH DOVR ORRN WR

ODUFK WKLV \HDU RXU PRUH SRSXODU WRSLFV LQ SHUYV
7RSLFV FRYHUHG GXULQJ WKLV VHRVHWHGQ FHONH®RMWY WKURXJKRKW WK
e *UDQWV *UDQW :ULWLQJ XQGHUVWDQG WKDW ZKLOH RQOLQH

e +tRZ WR ODQDJH <RXU &OXEV :RONHRUFRUH DFFHVVLEOH WKH RSSF
e 1HIRWLDWLQJ &RQWUDFWYV $&FUHHPWHQW Y DRQUG VKDULQJ RI VWRU
&OXE 6HUYLFHYV GUDPDWLFDOO\ ZKHQ ZH FRPH WR
e 5XQQLQJ D B3URILWDEOH %DU SHUVRQ
e &KDLULQJ SDUWLFLSDWLQJ L® DDWRPBIWRWEH WR IDFLOLWDWH
OHHWLQJ LQIRUPDWLRQ VHVVLRQV IRU RXU
e % *XLGH W R (QVXULQJ <RBURY&GXRVY LQVLIJKW DQG XQGHUVWD!
&RPSOLDQFH LV XS WR 'DWH KLIKO\ UHOHYDQW WR RXWLICQGEXQW
e 8QGHUVWDQGLQJ IHIRWLDWYRPHWKKHWBRBH WP D]LQI H[SHUWLVH L(
/IHDVH IRU \RXU &OXE DQG RXU QHWAHRUONWFRPH VXJJHVWLR
e 6HFXULQJ S5HWDLQLQJ 6SRQVRBVYKIDGNIWRUH<WRBLFV IURP RXU OHPEH
&OXE $ %HILQQHUV *XLGH RQ DQ\ FXUUHQW FKDOOHQJHV RU
2YHU &OXE UHSUHVHQWDWLYHM GKIFDHW MRRQ QHKED WVOHPEHU &OXEV KD
RQOLQH WKURXJKRXW WKLV VHULGNHRARDURIQ QHEHQRUMQ SHUVRQ LQ
WDNLQJ DZD\ LPSRUWDQW DQG KHOSIXO
LQIRUPDWLRQ WR EHQHILW WKHLU &OXEV
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SROLFLHV 1RW IRU 3U
KDYH DYDLODEOH WR
WKH &0XE DQG LWV SHRS

(YHU ZRQGHUHG ZKDW —Q\' ANCE
D

RNET

Adyige you can trust

L'No. 240546

HINQRZZWRXU-&OXE 5HSUHVFE
PLIJIKW EH WLPH SRRU 30HD
\RX LW LV RXU VSHFLDOW\

&RYHUV IRU ORVV WKHIW RU GDPI
%XLOGLQJV )L[WXUHV DQG )LWWL
ORQH\

0DQDJLQJ D 1RW )RU 3URILW RUJD(
D VLIQLILFDQW HOHPHQW RI OQDE
%RDUG PHPEHUV DQG VHQLRU PDQ
SHUVRQDOO\ OLDEOH IRU WKHLU D

FHUWDLQ FLUFXPVWDQFH

SURWHFWYV \RXU /LFHQVHG &OXE

DULVLQJ IURP \RXU OHJDO OLDELQ(Q
WR D WKLUG SDUW\ ZKHQ WKH\ KD

LQMXU\ SURSHUW\ GDPDJH RU D(
-1 \RXU &0XE KDG WR FORVH LW

XQIRUHVHHQ HYHQW RU GLVDVWH
FRYHU \RX IRU ORVV RI JURYV

9ROXQWHHUY RI DOO DJHV ZLOO I
LOQMXU\ RU GHDWK RFFXUV ZKLOVW

‘H KDYH D &OXEV 6% OHPEHUV VSH
&RYHUV HTXLSPHQW EUHDNGRZQ | DFFHVV DV D OHPEHU

HOHFWULFDO V\VWHPV WR DSSOLI
JULGJHV )J)UHH]HUV &RIIHH ODFKLQI
(OHFWULFDO SDQHOV DQG FLUFXLW

DIWHU D SRZHU VXUJH

SURWHFWLQJ \RXU RUJDQLVDV

&ESRQWDFW XV WE

D IUHH QR REOL

$VWXWH —QVXUDQFH 6HUYLFHV LV WRWLWHKRIU
~QVXUDQFH $GYLVHUQHW RQH RYHEXHWDUD O D ULVN DVVHVVPH
—~QVXUDQFH %URNHUV %HLQJ DQ -HO/MXLWUDH RN

NQRZOHGJH Rl WKH ORFDO LQVXUDQFHRQBE XV &DbVVDQGUD 3HDUFH

DQG RXU H[SHULHQFH LQ KDQG O LQRXYDXWDQ Il

RI FXVWRPHUY HQDEOHV XV WR SURZR\WH DGY LSKRQH

L ORERBE VUL SIn . @k Samk ey o IR e oo
I I R A TR L L IR Lo ey  LQVXUDQFHDGYLVHU QHW
S NN T YA C AR S XWKRULVHG 5HSUHVHQWDW

7KH LQIRUPDWLRQ SURYLGHG LV WROEDIGLY K FB U GKILGO DW ZHIQMRMD\ K DY HNF RQIGRHIPVD MG RRQ) KRXOWG SHWVRQDOLRBQHREDQ

VLWXDWLRQV ZHUH QRW WDNHQ L QMW RVEE FRIX@IW UPCHADL B Q H SH WIHF R P P H @& HVK DMV TR 6 RW V RG MWK LV JH @H WRXOUD G

REMHFWLYHYV ILQDQFLDO VLWXDWLQ® P® &V HHGXY VBKRROE R E W D LYQD QQVG SEIRRE\KLFGAH G IW/IKID RO VW DW B PIH QW K@ |

SXUFKDVH WKLV ILQDQFLDO SURGW PW) SXOVKBQIGAHG 35HTSUUAHY H Q W D W IQHHVRS XAVQWXDOIQIF B VG MLB H) 6/ 1R H'S U H VS$HQWKD
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7KH &OXEV 6$ DQG &OXE 6DIH VWDHGDEH DQGDSVRYPGWRHVWKH WLUHOH
UDQJLQJ ZRUN WKDW RXU OHPEHU &OERHWWBUBKH@®WWR IRWKWIKU ORFDO
+HQFH ZH LQFOXGH -QFOXVLYHQHWY D@ REH WREXPODW&HORBY DQG &
$ZDUGYV

$V LV WKH FDVH ZLWK PDQ\ RI WKBHL©DWKDWUGHM QWMKHWKHUZLQQLQJ &
QDUURZ 2Q UHDGLQJ WKH QRPLQDWH®QNU MWK D\W VHRD E K FERPPHE/ V. VWR U\
VWULYH WR FUHDWH DQ LQFOXVLYEHRWEBEXEQWQYLBGRROMQMQGRWKH &R
GHVHUYLQJ RI D ZLGHU DXGLHQFH WKDQ MXVW WKH MXGJHV
7KHUHIRUH ZH WKRXJKW LW ILWWUQRHVWIRQ VROOW HD QWIX¥HD/A R/DVU L Q H
UHDGLQJ KRSH WKDW \RX WRR IHHO B/KHG HQL/G LEHLQUJ &SRPPW QL W\ WK
$XVVLH &OXEV
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1RUWK +DYHQ 6/6 &OXE 2ZDV * )"7& A$3*158& %
6HPDSKRUH 6/6 &OXE LQ DQG It (&% 50 #&

6/6 &OXE .

7KH LQLWLDO VSOLW IURP 6HPD:¢ f’o */"$'64*7& [ %
XQSOHDVDQW WLPH -Q IDFW L 553"$5 &7&3:0/& #6
OHPEHUV ZKR ILUVW EURDFKH GRS A TR - I i
7DSHURR KDYLQJ LWV RzZQ VXU || NI R A TR I A - 1 By

KDQGHG OLIHWLPH EDQWLVFRUF® %0*/( *5
XQUHVBW GHVFULEHG LQ 1RUWK
ERRN 7KLV LV DOO WKH PRUH VKRFNLQJ ZKHQ LW LV

UHYHDOHG WKDW WKH DJHV RI W KHKWH LY Py PAPRHUVKLS LV PDGH
EHWZHHQ MXVW DRG® KMAN KD\G MLOPWW-RQV $SERULJLQDO $XVWUDOLDC
ILQLVKHG FRPSHWLQJ DQG zZLQMHRQ IRRLOWHKY WKDW LGHQWLI\ DV
BHPDSKRUH 6/6& LQ WKH 6WDWH=-BREOPLIR QWRILOEHY TURP OH[LFR 11
LQ ODUFK 7KLV RQO\ PDGH WKHR¥ MM $PHG R IDPLOLHV IURP &DQ
UHVROXWLRQ WR IRUP D QHZ &OKXELWHWEOROEIHERHEQADPLOLHV ZLWK F
DIWHU PXFK ZRUN DQG PDQ\ PHHWEHFD@pDQHORK RQ WKH VSHFWUX
6XUl /LIH 6DYLQJ &OXE ZDV IRUPREINNEEQWIHHM Qg 6XFK D PHOWLQJ
PRQWKY ODWHU B3UHVLGHQW - VLPSO\ FRXOG QRW
JURP LWV WXPXOWXRXV EHJLQQLOBRKOSR ZzHKBUH WKWULSWHG KRZ ZH PI
&OXE KDV HYROYHG zZLWK D VROLR LRROEVWIHR® Q) DWWUDFW HYHL
LQFOXVLRQ RQH WKDW VDZ WKH BRIDXE PROUVW BEHucy DQG ZH KDYH!
DFKLHYHG E\ D IHPDOH VTXDG D&BLRRHW KDYLQJ

WKH QDWLRQ V ILUVW HYHU ZRPBBUSHVPIHOWE M HOXE V FRGH RI
VXUl &OXE HQVXUHV &RPPXQLW\ LQFOXVLYHC
7RGD\ &OXE 3UHVLGHQW *OHQ *DOOHMHMHWH[IPEOXFW DUH XSKHOG
KRZ HYHU\RQH LQYROYHG WDNHV BUHWE\RQADH GRW RHRH\KDYH D JR UH.
WDONLQJ DERXW LQFOXVLYHQRRPUNJIURXRG pdlwgeHU VH[XDOLW\ R
GHPRQVWUDWLQJ LQFOXVLYHQHVV Kk X FmRQGQIFWNHRQ $FNQRZOHC
GR &RXQWU\ DW WKH FRPPHQFHPHQW
‘H KDYH EHHQ VR IRUWXQDWH WKkBWHRXUYBRVUMREH PG 6XUI 3DWUF
SRVLWLRQ LV D JDWHZD\ WR FRPPRRBRWE HR!I WREW IhIEH QW FNQRZOHC
ORFDWHG QHDU WKH EHDFK \HW BWRERI SRR HIRRGWKHLU PHHWL
IRUWXQH RI WKH QRUWKHUQ FREQHAWRULWY FXQRWXWDOOY GLYHUV
$GHODLGH H[SUHVVZD\ RXU FOXEKPRPYVWEHD B ALSRYIVXRRW\ WR VKRZFD)
LPSURYHG DFFHVVLELOLW\ WR SHRB®QWAR PR v WHE® W WRERY oW RR
ZRXOG QRW DFFHVV WKH EHDFK

_&I8%/-1. '(&(0% (5



*OHQ GHVFULEHV IXUWKHU WKH MOLWLRXMVRAXEZM KDYH EHHQ LQ O
WKDW WKH &OXE ZHOFRPHV WRVRMIRQ MADW ZH DUH DOVR DEOF
GRRUV DQG RQWR WKH EHDFK RXU ORFDO UHWLUHPHQW FRPPXQL
‘H VXSSRUW DEVROXWHO\ HYHU\RPPGIHPEHUVKLS DQG VRFLDO DFWLYLWL
6SHFLILFDOO\ ZH KDYH EHHQ Y HHW\DURU/XDMWHORVVRNLQJ DW ZKDW R
KDYH D %RDUG PHPEHU ZKR ZRUNW IQRWVRKO\ IRU EHDFK DFFHVVL
VSHFLDO QHHGV FRPPXQLW\ DQHQ@WRXGLEDWKIRW IRU DQ\ FOXE VXJJt
RXW DQG RXU FOXE KDV VXFK DRJUHDPWSURL® PH RW WKDW DOO DV
\RXQJ NLGV ZLWK FKDOOHQJHV DRRP RMKHA\WDUBUWXFRQVLGHUHG H J
IXQ DQG NHHS XV DOO \RXQJ DQGVRYWHEUQWEHOLW\ LQFOXVLYLW)\

$V SDUW RI RXU FOXE MRXUTKH &W@REDWOV PDGH JUHDW LQURE
UHFRQFLOLDWLRQ DQG FORVLQJ HWIRH WYY SWRZ HH ARXHUDJH QHZ PHPEH
EHHQ UHDOO\ SURXG RI RXU ZRWDNNU ZZWKH HORFBOVLDVWLF ([HFXWLY
FRPPXQLW\ JURXSV VXSSRUWLQJKWKHLO@WW®RIGHRRIM/ VRPH IDQWDVWLF
FRPPXQLW)\ WKH ODVW PRQWKY 7KHVH LQFOXC

&I18%/—1. '(&(0%(5



~QGLJHQRXV <RXWK (PSOR\PHQW2FHDWKZDNZ &ORQWDUI $FDGHP\ WR
—<(3 SURJUDP IRU \RXQJ -QGLJHQRXV

2SHUDWLQJ LQ WKH VDPH PDQQHUFRXWUIRM \WKE@&JIUHH WUDLQLQJ GH\
PHPEHUV RI $ERULJLQDO RU 7RUUHNORMUDZMWWKYODGGRURSHUDWLRQV D
EDFNJURXQG ZKRP PD\ QRW KDYH WXHHUDFPDLOHWKELOAM/\GURQH WUDLQLQ.
RU DELOLW\ WR YROXQWHHU EXW PPHQWRPEBUV Rl WKH

& O XE 7KLV LV D VPDOO &OXE LQ FRPSDUL
VXUl OLIHVDYLQJ &0OXEV KRZHYHU W
JUHH 7UDLQLQJ KDYH FUHDWHG MXVW WKH ULJKW

1RUWK +DYHQ SURYLGHV IUHH WHENXLMGEIQIJ DQVWQRRQJ GLYHUVH DQG
HIWHQVLYH OLVW Rl DUHDV 7KHURMWKIMWH WK SRUWW DRLBLOLHYV DQG LQC
&35 $GYDQFH 5HVXVFLWDWLRQ 7UDLQVQDEIRQULWYHW\ UDFHV DQG EDFNJ
PHPEHU DJHG RQZDUGV ZKLFK EOHRXPROAROWXIBHYV

XS WR \HDUV RXW FKUUHQW ROGHVWVDWZIDOUBBG KDYH VR PXFK WR OHDUQ
PHPEHU 7KHUH LV DOVR IUHH ILUVWWH GKDQIGQ&3BXQ ZLWK RXU PHPEHU
WUDLQLQJ IRU ORFDO -QGLJHQRXWRZERRPX@EVWHDWQLQJ
FRQQHFWHG ZLWK WKH &OXE
7DLORUHG WR VXUl OLIHVDYLQJ
WUDLQLQJ LQ WKH 6XUlI 5HVFXH
%URQ]H %URQ]H OHGDOOLRQ WUI
OHGDOOLRQ $TXDWLF 5HVFXH WUDL
(DFK RI WKHVH FRXUVHV LV ZHH
DQG IXO0O\ WDXJKW E\ YROXQWHH
WUDLQLQJ FRPSRQHQW RI HDFK Fg
EHWZHHQ DQG@%\ UHGXFLQJ WKHI[}
JHUR ZH KDYH QRW RQO\ UHWDLQH(&
JURZQ '

JUHH %RDW /LFHQFH 7UDLQLQJ
7KH &OXE UHFRJQLVHG WKDW WKH
SHRSOH WR GULYH WKH -QIODWDE =
ZKLFK WKH\ UHTXLUH D ERDW OLF
SD\V IRU WKH WUDLQLQJ PHDQLQJ
KDV WR SD\ WKH IRU WKH DFWXDO

KDW +DV %HHQ 7KH -PSDFW RI
—QFOXVLYHQHVV"

1RUWK +DYHQ 6/6 &OXE KDV VHHQ
JURZWK LQ PHPEHUVKLS RYHU WKH
UHSRUWV WKDW $W RXU ORZHVW
RXU PHPEHUVKLS KDG GHFOLQHG

RI ZKLFK ZHUH DFWLYH SDWURE

2XU FXUUHQW PHPEHUVKLS HQGLGC
DW PHPEHUV RI ZKLFK D (s
PHPEHUV T

=
7KLV LV D FRPPHQGDEOH DFKLHYHSZ = = o
LV YHU\ KDSS\ WR DOVR QRWH WK e/ 37“’
ZLWK WKH ORFDO &RPPXQLW\ KLC i)
LPSURYHG YLD ORFDOV VXSSRUW, iy 4 —
JRRG UHSUHVHQWDWLRQ IURP ORFI . Np
3RUW $GHODLGH GLVWULFW 7KH ¥ ¥
WKLV LV ZKHUH WKH &OXE LV FRO O AN

- = -
=
- -
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-Q D FDWHJRU\ ILOOHG ZLWKH BMWVWD@GLRO WR EH DEOH WR K
UHSUHVHQWDWLRQ RI B6RXWK $EX®WBRODDQ+XEOWRWGD\ DQG LQ WKH I}
WLUHOHVV HIIRUWV LQ ZRUNLQJ IRUZWRHARPRIFGP ODQEWQFK Rl QHZ IDPLC
1IRUWK +DYHQ 6XUI /LIH 6DYLQJ &POCEEVWIKRIERDWKRWYXH *URZLQJ IRU *RO
LQLWLDWLYHVY WKHLU SDVVLRQNKRUNLEGRPROOGBLW\Q DEXQGDQFH RI

JURZWK DQG VXFFHVV KDV VHHQ DVKRIX ORESGBRNGDQG VXUI OLIHVDYL
DV ZLQQHU RI WKH &OXEV 6% NVPIAMUG YRROKQWHHUY ZKR DUH FF

~QFOXVLYHQHVV IRU WKH LQBIQMXIIL®ZIRXPYHNLGY KDYH IXQ DQG
+HUH LV KRZ WKH GD\ 2FWREH WDIHW\ VNLOOV
XQIROGHG IRU WKH &OXE 7R WRS RIl WKH GD\ RXU KXPEOH O

'HOO WRGD\ ZDV VRPH GD\ DWWIKH/8®XEVHES$S —QFOXVLYH &OXE RI V
NLENHG RIl WKH GD\ ZLWK D ZHMFREH BVRH AFRX®WB\H[FLWHG DQG KX
I[URP ORFDO .DXUQD HOGHU 8QRHFRUMHGNHGLRYIDXNG ZLOO FRQWLQXH
7KHUH ZDV D VHQVH RI VROHPQ HQ\DXWLLVYX GRX D FFWORMEVLY DQ LQFOXVLY
WKH JURXS DV ZH SD\ UHVSHFWVHQRLHRGPRKH@WS URVUHOWO LQ RXU FI
SDVW DQG HPHUJLQJ DQG WKH GEMHORBQBQ ZKLFK ZH

FDQ HQMR\ RXU QLSSHUV SURJUD® +HBOFKKHBEBNGRQH WR 1RUWK +DYHQ

&I18%/—1. '(&(0%(5
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- QDXJXUDWHG LQ DQG HQWHOGHQBOWBHWERXWKDELOLW\ WR OLVYV
$XVwubDOLDQ /HDJXH FRPSHWLWLRQJOLKK \GIDQQIJXDWMHUIRRG SUHSDUD
*OHQHOJ )RRWEDOOHUV &OXE KD¥XDWERREAU DINGGYUERK WHDPZRUN D
KLVWRU\ UHOHYDQW WR WKH $XVWUDOLDQ &R
*OHQHOJ 2YDO FXUUHQWO\ $&+ *UROHS &SWPOELXW SWRRG RI LWV FRPP
IDPLOLDU VLIJKW RQ %ULJKWRQ 5R®GOWILWKOWKH DOHQROBMNIRUFH ZKHU
&OXE EHLQJ WKH KRVSLWDOLW\ VLEBHRRWKWKHKNHYKNHLOORDVOHDUQLQJ G
RITHUV D EDU DQG DO IUHVFR DUHDD QBB VR XURNRBPWY LQURPQGLYHUVH EDFN
VHYHUDO VSDFHV IRU IXQFWLRQV ADPVEHDIFQHIRRQH WRRWKHU DV WKHLU
JXHVWYV LV VWURQJO\ HQFRXUDJHG O0DQ\ RI \
7KH *OHQHOJ &0OXE ZHOFRPHV D @WXGEHVHWYDQIH BDUWLFXODU FRPF
SDWURQV PHPEHUV SOD\HUV DQG HB$HWRHIHAH LQ WKH NLWFKHQ WHI
*OHQHOJ KDV UHFRJQLVHG KRZ KDPMRPHQRKX QY LWKAOWMXWIRXUQH\ DV WK
YHQXH VWDII HQULFKHV WKHLURIZRRWSRWHDHLWQGERUN DQG LPSRUW
GLYHUVLILHVY WKH &RPPXQLW\ DWWWHKHU &RCEOHDWXAWKHBDYV WKH\ SUREC
VDPH WLPH JLYLQJ UHDO OLIH WHDFHRIUN MHR PMRQWULEXWH WR WHK
- QWHUQDWLRQDO VWXGHQWY DV WH[IBHOHPQRHRMKHOO@QXKXBIH. GHY LWVH
DQG FXVWRPYV '"HVSLWH W KH ZLGHVSUHDG HITHF
9HQXH ODQDJHU -HIlI '"'LFNVRQ H[SOQEHP IKRZWWHKHOHQHOJ &OXE KDV
&0OXE GHPRQVWUDWHY LQFOXVLYHQHMHW \RIQW RGO LD EDVIRZWK ERWK ILQ
2XU &0OXE LV D VHFRQG KRPH IRU PDUWW ISHEDYPOWMH. QWKLY KH DVVRFLDWH
RXU FRPPXQLW\ DQG D SODFH WKDWHS HHRH®OQHM YHRWKIOWHRXH SDVVLRQD\
EDFNJURXQGV IHHO VDIH ‘H KHO&SRVWXQHWWWLVIODDONHWWQ IDFWRU LQ V
DGYDQWDJH LQ WKH MRE PDUNHWKFHAHW VWKIHWKHPEBGB®E DV ZH ZRUN
WKHPVHOYHYVY LQ WKH ORFDO FRPPX@\RQ\HDMBGG OHWHIWRARIQRPDY WKH\ ZD
WKHLU FROOHDJXHY DV ZHOO 6V WERREVWURQV WKDW DWWHQ

6WXGHQWY DUH JLYHQ WKH RSSRO WKHK L\OH /HROQ HO@XQE HWW BHIRWRW LR Q R
VNLOOV LQFOXGLQJ FRPPXQLFDWLRMSBUWXHW RQ ILHOG WRR

063 $-6# *4 " 4&$0/% )0.& '03
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2XU UHFHQW -QGLJHQRXV 5RXQG7KDZ WHIOH SODXHUQVH\ UHSUHVHQW
GRQ D QHZ -QGLJHQRXV JXHUQVIHID\GHWLIE¥ME (EFOVR WKH ZKROH WUL
WKH IDPLO\ Rl RQH Rl RXU -QGBHRGROMV ZEWEWHUWKH FOXE DQG WKF
*LEVRQ 7XUQHU +DLOLQJ IURP WKW QWDH $EXVUWHLQJ XV DOO WRJIF
A6DQWD 7HUHVD $PDQGD 7XUQHWHIDMHFVEHONLKKWMREXUQH\ RI WKH FC
WR EH DVNHG WR FRQWULEXWHIMRWEDDDQ VIRDV R/G LNQ 7KH FLL
LPSRUWDQW RFFDVLRQ ZLWK WKHHRIYHU OIG WK MW RWKH JURXQG ZI
WKH JXHUQVH\ DERXW WKH *OHQHOHERPPKEFRWLODHRIHWKHU DV RQH
FRPLQJ WRJHWKHU —~QFOXVLYHQHVV ZLOO FRQWLQXH WR
*LEVRQ UHPDUNHG WKDW IRU*OKQPOJWKRRWEDOO &OXE DQG GH
~QGLJHQRXV B5RXQG ZDV DQ DERKRRWWD®W DUHDV LV D NH\ SDUW
KDOOPDUN KLJKOLJKWLQJ WKH FROQMWULERWFZRQE RDV ZH LQYHVW
$ERULJLQDO DQG 7RUUHV 6WUDLRSSROWQYEG@HWLIHWR SPOWH JURZWK ZLWKL
WR ORFDO IRRWEDOO ERWK SDVWLD/WGHOUWRHRMWU FRPPXQLW\ WR ILC
LPSRUWDQW WR WKHP

&/8%/-1. '(&(0%(5
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Saas 0000
VINTAGE HOUSE

WINE & SPIRITS

5TH GENERATION
SA FAMILY OWNED BUSINESS

Proud supporter of Clubs SA

I Il

Please contact your Vintage House Wine and Spirits Area Manager
Kate Molloy - Southern Suburbs - 0438 391 181
Kim Paine - CBD and Western Suburbs - 0438 391185
Victoria Chaplin - Northern Suburbs - 0438 391 249

Or email sales@vhws.com.au to place an order

To view our portfolio online please scan the QR Code

vhws.com.au
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1HVWOHG DPRQJVW WKH KRXVHV WKDW PDNH XS
OLOOVZRRG *RRGZRRG 2YDO KDV EHHQ WKH KRPU
RI IRRWEDOO IRU *RRGZRRG VLQFH Z L gk o
&RPPXQLW\ IRFXVVHG *RRGZRRG 6
JRRWEDOO &OXE IRUPLQJ LQ
*RRGZRRG 7LJHUV DQG 6W 5DSKD
JRRWEDOO &OXEV DPDOJDPDWHG ey
7KH &OXE V PRWWR/WWLYH WR S
RSSRUWXQLWLHVY WR SOD\ DQG EH
OHYHOV LQ WKH JUHDW JDPH
IRRWEDRX® &OXEV 6% 9ROXQWHH
ZLQQHU IRU &UDLJ 6FRWW L
KLJKO\ UHVSHFWHG IRRWEDOO &O
KRZ LQFOXVLYHQHVV LV LQWHJ
HILVWHQFH DQG LWV VXFFHVV
2XU JRDO LV WR HQFRXUDJH DQ
PHPEHUV DGPLQLVWUDWRUV DQG
SDUWLFLSDWLRQ LQ RXU VSRUW
SRWHQWLDO ZKLOH EHLQJ JR
FKDPSLRQV IRU RXU ORFDO FRH
ZLWK SDVW SOD\HUV SDUHQWYV [B
FOXE KDV PHPEHUVKLS LQ H[FHV
‘H SURYLGH RSSRUWXQLWLHV IR
DELOLWLHYV DQG IURP DOO ZDONV RI OLIH WR HQMR\ D
OLIHWLPH LQYROYHPHQW ZLWK 7KFKWHWEDBOUL DIPODEKOHWUDLQ RQ D 7
IRRWEDOO ZLWK PDQ\ VHQLRU SOD\HUV DVVL)
*RRGZRRG 6DLQWYV LV PRUH WKDQVKIRVW BZQrRR WD FWOLFH VHVVLRQV D
ZH DUH SDUW RI WKH FRPPXQLW\ GBELRPDPWXG JuUHDOMYEWH )RRWEDOO
DFKLHYHPHQWY LV WKH VXSSRUBWVLOYEWDQGWGERDWKRQAHDP PDQDJIHI
VKRZQ E\ PDQ\ YROXQWHHUV WR HE&®XRW AHKWVVWRIWYWEPMWMEKHY SOD\HG
Rl RXU —-QFOXVLYH VLGH FRQWLUKRVRWMRPH®&RZRYURZRPHQ IRUP D J.
LWV WK \HDU RXU —-QFOXVLYH KRE@R XU V6R FRKBIEH®\ WIOHHP RXW RQWR
Rl RXU JUHDWHVW DFKLHYHPHQWWKH *RRGZRRG 6DLQWV VRQJ EODU
7KH &OXE ZRUNV KDUG WR UHGXPHWE¥bGH LBRHVVIRWHP $IWHU WKH
SOD\HUV WDNLQJ SDUW LQ IRRWEFIPOH$Y D Yid DWHKINR pLH OXGHG LQ
SURYLGHG ZLWK KRPH DQG DZDOLVKWUW¥DPBYE ZLWK WKH VHQLRL
VRFNV D 6DLQWV MDFNHW DQG WRPMWLPHIVHERRRWRQPHQW
7KH\ KDYH NHSW WKH VXEVFULSWILRKD FKROPKRIQIHM BRI UXQQLQJ -QFO)
\HDUV PDQ\ WKH UDQJH RI VNLOOV WK
6RPH SOD\HUV KDYH WR XVH SXEGL¥YDWU®IQNISHR\U WWiR UDQJH RI EHKI
JHW WR WKH JDPHV DQG WKH &ORP G RRYLWKK JOIQUHORIKRXEK WKHV
YRXFKHUV WR HQVXUH WKHLU VDIHDEWWNXM QENIMHU ROQKWHVWY LW
PDWEKHYV UHZDUGLQJ WR RYHUFRPH WKHP &U
7KH HIIRUW KDV SDLG RIl ZLWK W Y\ MRX LK WWRLBEBBY XUH WKH LPSD
WUDLQLQJ RQ WKHLU RZQ DQGKDERWQ WK+ WHDP IURP D OLIH SHU
VSHFWDWRUV DW WKHLU ILUVW JDWRXZKHG WR PHIDMX YUY WKH LPSDF\
-W LV D YHU\ GLIITHUHQW VWREBORHUV KDYH KDG RQ HYHU\RQH DW

.V-' -
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%H\RQG WKHLU -QFOXVLYH IRRWEDO®SRQOWWILFRDW IWKEN %UHDNWKUR X
*RRGLH 6DLQWV LV LQYROYHG LQ+RDQWKRWERPRPXQLW\ DQG 6DPP
SURJUDPV DQG DFWLYLWLHY LQFOXGRRQGDWLRQ URXQGV
e WKHLU VHQLRU PHQ DQG ZRPHQeWKQBV IHO)J IRU %UHDVW
DQ -QGLJHQRXV MXPSHU GXULQYZDBHQBVYV WKH 5HG 6KLHOG
ZHHN DQG RWKHU WLPHV WKURXRSKR)DOWLWRRH J)OLQGHUV DQG VX
VHDVRQ VSHFLILFDOO\ DLPHG D¥62PBHLIQRIG SRYHUW\ LQLWLDWL
DZDUHQHVYV *RRGZRRG 6DLQWYV )RRWEDOO &OXE
e DQ $XVNLFN $00 $ELOLW\ FOL®WKPWRDKRBOHXGEDWRHGO\ HPEUDFHYV
ZLWK VHQVRU\ LVVXHV GLVIDELZD\WLBORREQ@J DW zZD\V WR LPS
LQWHJUDWLRQ GAK LV XWOUXKIOHVV KRZMQG LWV SURJUDPV DQG D ILQH
WKH FLUFOH ZLWKLQ WKH FOXEQR+QEOWX\HQFHO XU XEH
SOD\HUV JLYLQJ EDFN WR WKH FOXE DQG DOVR
HQFRXUDJLQJ RXU QH[W JHQHUDWLRQ RI
~QFOXVLYH IRRWEDOOHUYV

&18%/—1. '(&(0%(5



Guidance to help your Club kick goals.

Our Perks Hospitality & Clubs specialist team offers
insight, guidance and advisory to club operators across
South Australia. We work with you and your team to
increase operational efficiency to maximise your financial
position, no matter what the economic environment
throws at you.

Telephone info@perks.com.au
(08) 8273 9300 perks.com.au
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IRFDWHG LQ WKH KLVWRULF ULY$SQRYKHW RI YIRROZDRQ IURP WKH
QHDU WKH PRXWK RI WKH 5LYHW @XYUHUDMDUWKHQGY WKH &OXE VWLC
*RROZD 5HIJDWWD <DFKW &O0OXE *YK&OWIORARBEMGRXWOLQHYV WKH &O0OX
LQ -WV RULIJLQDO REMHFW ZBDYGMB YRRXIDWQ LWR DFUHDWH LQFOXVL
DQQXDO UHIJDWWD IHDWXULQJ PRBKRXVM WWHVL@IRUPDWLRQ SURY
ZDWHU VSRUWY EHWZHHQ PHPEHBRPRPILWWHHLWHREHU .DWH $QGUH
IOHHW EDVHG DW *RROZD DQGIRFKRVHQ RMKIWKBUHD IRU WKH ODVW
ZKDOLQJ IOHHW DW QHDUE\ 9LFBHRHIQ +tWKHRUQFOXVILWRQ DQG SURPRYV
EHOLHYHG WR EH $XVWUDOLD V ROBRHMWW WK ZR RIDX D § 8/ LJQ00V
RSHUDWLQJ *RROZD 5HIJDWWD <DFKW &OXE KDV C
-Q $XVWUDOLD zZzDV PDGH XSLRIVHYHWRERQDRYVLQFOXVLYH HQYLL
1HZ 6RXWK :DOHV 9LFWRULD MWKWHUVRSSRUWUDLWLBURYLGHYV I[RU
9DQ 'LHPHQ V /DQG DQG 6RXWK &AVWWEDOLWLHW WBVRXJK WKH 6DLOI
W KH WK \HDU RI WKH UHLJQ RI BRMRQYILLFWRBGLIDYG ERDWYV DQG C(
RQ WKH QLJKW RI WKH WK $XIXVYRZHYIHKW LIHQWOHWHK® WKHQ &RPP
VDW DURXQG D WDEOH DW WKH *RRXL\DH + ROZIBDO GWR DS RWKHUV HPED
FHOHEUDWLRQ WR PDUN WKH ILUWHWY IDHYQ IRMHWKBIUS RUWKH SDWLRQ R
ODXQFKLQJ RI WKH ILUVW FDUOR WHNVYIH@®DI DXXVOW LWLBVOREWKLQ *5<&
VKLS\DUG 8QEHNQRZQ WR WKHP WKH\ ZHUH FUHDWLQJ

DQ HQWLW\ WKDW ZRXOG LQ \HD UM WLPH EH ROH

RI $XVWUDOLD V PRVW VXFFHVVI

IUHVKZDWHU \DFKW FOXEV WKH *R HIDWWD 2D F W

&OXE 1"35*$*1"5*0/ #:
7KLV LV DQ H[FHUSW IURP D ERRN KH . .
&OXE V RUIKH QLUVW <HDUV $ 80.&/ "/% (*3-4 */
WKH *RROZD 5HJDWWBW<ZBKWZ&OW 4" *-x[( *4 "

E\ SDVW &RPPRGRUH DQG /LIH PH ["B5xQ/"- *' /05
&DUOHVV WR FRPPHPRUDWH W

PLOHVWRQH $XWKRU 5RE VWLOO */5&3/"5*0/"- *446 &

ZKHUH KH KDV EHHQ D PHPEHU IRU

&18%/—1. '(&(0%(5



7KH ODFN RI SDUWLFLSDWLRQ E\ ZRP
VDLOLQJ LV D 1DWLRQDO LI QRWH-QW
$XVWUDOLDQ 6DLOLQJ FHQVXV IRX

UHSUHVHQWHG Rl VDLORUV UDFL
ZLWK |IHPDOH SDUWLFLSDWLRQ EHLQ.
WHHQDJH \HDUV DSSUR[LPDWHO\

SURJUHVVLYHO\ GHFUHDVLQJ ZLWK DJF
$W WKH WLPH *RROZD 5HJDWWD <DFK
ZHOO VKRUW RI WKLV 1DWLRQDORDYHU
UDFH HQWULHY UHYHDOLQJ D IHPD
RI MXVW "KLOH WKLV LV QRW WR XV X
WKH GHPRJUDSKLF RI *5<& WKH *HQH!
DQG D GHGLFDWHG JURXS RI IHPDOH)
REMHFWLYH WR FUHDWH D SURJUDP
HQFRXUDJH ZRPHQ DQG JLUOV WR QR
1IDWLRQDO DYHUDJH EXW WR H[FHHG L
+LVWRULFDOO\ PRVW IHPDOHV ZKR HC
DV FUHZ IRU WKHLU PDOH SDUWQHUYV
UHDVRQV GR QRW SURJUHVV WR EHFRP
UHWLULQJ IURP VDLOLQJ EHIRUH WK
UHDVRQV JLYHQ E\ IHPDOHV IRU QRW
&OXE VDLOLQJ ZHUH YDULHG DQG E
FRQFHUQV DERXW D ODFN RI VDLO
FRPSHWLWLYH QDWXUH RI UDFHV D
VXSSRUWLYH LQGXFWLRQ RSSRUWXC
FRPPHQFH VDLOLQJ DQG WR WDNH RQ |
RI FUHZLQJ )RU PDQ\ JDLQLQJ DFFHV
PDMRU REVWDFOH WR EHFRPLQJ DQ HJ
)RU IHPDOHV ZDQWLQJ WR VDLO ZLWKF
D PDOH SDUWQHU ERDW RZQHUVKLS K
LQFOXGLQJ ILQDQFLDO D ODFN RI H[:
DQG RWKHU ERDW PDLQWHQDQFH DQ
SULRU H[SHULHQFH LQ WUDLOHULQJ
ERDWYV
7KH SURJUDP GHYLVHG WR VXSSRUW 2
LQ RYHUFRPLQJ WKHVH KXUGOHV KT
HITHFWLYH DQG QRZ SURYLGHV D
IUDPHZRUN WR HQDEOH WKH *5<& WR
ZKR WUDGLWLRQDOO\ KDYH QRW EHFRF

8& "3& /05 )&3& 50 +645 ."/"(& 5)& $"5&
"I% .*/% 5)& $)*-%3&/ "/:.03& 8& "3&

"$56"--: 3&"- 4"*-034 "/% 065 0/ 5)& 8"5
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BUNNINGS HAS ALL
GLUBS SA MEMBERS
GCOVERED

AS A CLUBS SA MEMBER, YOU CAN NOW JOIN OUR
FREE MEMBERSHIP PROGRAM CALLED POWERPASS TO
ACCESS A RANGE OF BENEFITS TO SUPPORT YOU

Commercial products Tailored pricing

From build and fit out, to Through PowerPass, we’ll add you
maintenance and cleaning — we’ve to your organisation’s price list that’s better
got you covered. And if we don’t than the baseline

stock it, we’ll do our best to find it

Account Management tools Quick, easy & flexible fulfilment
Manage quotes, invoicing and With stores nationwide, we offer convenient
transactions online through our payment, pick-up and delivery options

PowerPass portal or app

For more information or to join, email us
at OrganisationsSA@bunnings.com.au
or call 0429 182 908

ZUNNINGS
TRADE



6R KRZ GLG WKH &OXE VHW DERXVRRHKQ D WH \QO\R'W RQO\ VDLOLQJ UHJX
$ 6KH 6DERFRPLWWHH ZDV LQVWRDQXDVHGJWRKHLU ERDW PDLQWHQDC
EHWWHU XQGHUVWDQG WKH QHHBOYRIFORREYME BQDBQQLQJ 7KLV LV D
JLUOV ZLVKLQJ WR SDUWLFLSDWBFKQHWYMPHOWN DY ETHYRUDO RQO\ FRP
GHYHORS DQG LPSOHPHQW D LRXOWKH DFBIWWHGHZ \HDUV -Q UHFRJ
VXSSRUW SURJUDP 6DLOV &RPPLWWHH LQWURGXFHG LQ
$IWHU VXUYH\LQJ IHPDOH PHPEHURUDERXMQWK BEWK L HYHPRHKHVZRUGV R
QHHGY WKH JURXS VHW DERXWKHVWBEIOIIMKQWI RI WKH 6LVWHUV
VHYHUDO LQLWLDWLYHV 7KHPVHOYHYV
YHPDOH RULHQWDWHG DEWLYLWLHYV KDXYMHGIQQWOXBIHG DQ\ ORQJHU LI
e VDLOLQJ WUDLQLQJ VDLOLQJ - QHHGHG WR JHW P\ RZQ E|
e D UDFH SURJUDP GHVLJQHG WRHBMRPRWH

ZRPHQ DQG JLUO VDLORUYV 7KH )HPDOH 6DLOLQJ 3URJUDP LV
e ERDW PDLQWHQDQFH VXSSRUWDSSUR[LPDWHO\ RQH HQTXLU\ SHU Z
e UDGLR RSHUDWRU DQG PRWRU HRIWLOLHYQBUMI RIWHQ GXH WR ZRU
e D FUXLVLQJ SURJUDP DQG UHSRUWY IURP WKRVH ZKR KDYH KDC
e IHPDOH FHQWUHG VRFLDO DFWHYSMUMHWQFH ZLWK WKH SURJUDP
$V D UHVXOW Rl WKHVH LQLWLDWHOHRRPMWKH QOMWEX KBV RI WKH FOXE
VXFFHVVIXOO\ UDLVHG IHPDOH HpPOPBIOFH SDWLHRSRUWHU IRU D ORFDO
VDLOLQJ IURP LQ WR LQ DERXW WKH 6KH 6DLOV :RPHQ V 6DLO
7ZR &OXE OHPEHUV GRQDWHGDE@BDWWRLORG RQH RI WKH GLQJK\
VXSSRUW WKH ZRPHQ LQ VDLOLQVHWHKORQVHBQYIELWIKHQ UHSRUWHG R
D FRPPRQ REVWUXFWLRQ RI QBRKPHHWILORUW QHZVSDSHU
XQDEOH WR ILQG FUHZ SRVLWLRG@WOWWKRXJK WKH <DFKW &OXE V REMI
-W LV QRW WKH RQO\ LQGLFDW IERHH QVIOBFWL H5<4+RG KP¥<& FRQWLQXHV W
EHFRPH D PRUH LQFOXVLYH HQYMUWRQPUHIFWLIRHV WR IXUWKHU XQG
ZRPHQ DQG JLUOV WKRXJK VXSSRUW GLYHUVLW\ DQG LQFOXVLY
7KHUH LV QRZ JUHDWHU UHSUSMOXEWDWHRQHSRRUWY WKDW
IHPDOHV LQ ERDW RZQHUVKLS ULKLMH WKRP SODRRQLQJ IRU WKH
WR VL[ KHOPLQJ DQG FUHZLQJ EQRDMWVHVW FREQDGWH ZH DUH LQ WKH
DQG XQGHUWDNLQJ FUXLVLQGHYBBOWSYQWILHWBURJUDP WR VXSSRU
SDUWLFLSDWLQJ LQ UHVFXH FUDLWODFWIQYLWQBHWUIMDHNLQJ VDLOLQJ
DFWLQJ DV UDFH RIILFLDOV RXWVLGH RI WKH FOXE )XUWKHU WR
7KH &OXE V HIIRUWV KDYH VHHXIDYH DGEPWQBWBG WR XQGHUWDNE

QHZ OHPEHUV DQG WKH 6KOVWDXEWRU SURJUDP ZLWK $XVWUD
FRPPXQLW\ DW *5<& LV QRZ VHOXWWKWDLQLQIXU FDSDFLW\ WR RIIH
ZLWK D OLYHO\ VRFLDO SURJUDRSBROGWVWNHUWHHGY Rl ZRPHQ DQG |
IHPDOHV HQWHULQJ VDLOLQJ FRPSQHWLKDIORQN WRU&OXE 6HFUHWDU\
IHPDOHV DW D 6WDWH DQG 1DWLR@BPOLOHWHI OHPEHU .DWH IRU WKHLU
2l QRWH VHYHUDO IHPDOH 0HZPLEWK W KKNYMHUWLFOH
UHSRUWHG KRZ WKH FXOWXUH RRR\OKZHHD &EXBEWRDD/ <DFKW &OXE V FRP
FKDQJHG LQ UHFHQW \HDUV 7KH\GHHMWLWKBQDUBFOXVLYLW\ VKRUWI
QRZ OHJLWLPDWH PHPEHUV ZLWKO®OWXBRPK WRDQJH DQG WR LQF
RIIHU RQ WKH ZDWHU DV S\WKHULUFLBDWHRQ RI ZRPHQ DQG JLU
FRXQWHUSDUWY $V RQH ZRPDQ %DW EWHQ D KXJH VXFFHVV IRU DOO |
7KLV RQ ZDWHU SUHVHQFH LV DOVRFRPPGOGWEDIHWHIIRUW
IHPDOHV QRZ D PDLQVWD\ RI WKH FUXLVLQJ
DFWLYLWLHV SOXV UHVFXH ERDW DQG UDFH UHFRUGLQJ
WHDPYV

&/8%/-1. '(&(0%(5



=7, Symbiotic
. System

High Efficiency
Boiler

1300 79 1954

www.stoddart.com.au
info@stoddart.com.au

IORIK

INNOVATIVE COOKING EQUIPMENT =

K'.’RE

The only compact oven |
with a boiler, maximising
efficiency in the smallest space

Washing (. Precise
System Humidity Control
Intuitive Touch

Programming

- CLUBS
SA

$) STODDART

Proudly supporting
Clubs SA
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/HDUQLQJ DERXW WKH KLVWRU\ RI RXU &Q-iil
KRZ WKH\ FDPH WR EH DOVR JLYHV DQ LQJ
WKH JURZWK RI 6RXWK $XVWUDOLD 7KLV
WKH FDVH ZLWK WKH ODULRQ %RZOLQJ &
LV D IDPLOLDU VWRU\ RI D VPDOO FR
GRPLQDWHG E\ PDUNHW JDUGHQV
GHYHORSHG LQWR D YLEUDQW ZHOO FHG-..

PXQLFLSDOLW\ i%
'XULQJ :RUOG :DU -—- D VPDOO QXPEHU RI ORFDO

PDUNHW JDUGHQHUV ZHUH VZRUQ LQ DV 6SHFLDO
&RQVWDEOHV RI WKH $l'USDLG/l%gRFy\éRF\i/'il\yvIl:’|lq-|%O§/Q‘:\’\g)ULGD\HYHQLQ\

FKHLU WDVN 2DV WR WRXU WKH GLyWPSEYW GRFVES MWW wr vHYHUT
ELNHV WR HQIRUFH EODFNRXW FRQGLWLRQV ZKLFK
DSSOLHG DW WKH WLPH -W zDV GYULQJ D PHEWLEQRY BRI coxe uxav v
\;vr[l)-'pEGHSHVFI;/VDKODW&\F;vi\;WLDGEHODHVRI ?%%L‘EWG’% RgﬁlRqu:II:_lrl?FDOO\ WR WKH

U AW E b EREPVRE vpowooH asE LML
FOXE JUHZ FXOPLQDWLQJ LQ D RV L%k  LoFuUHDVH LoGI

?
SDVVHG RQ -XQH DQG WKH 0DYLRE WE ®RQILGHQFH DQG VHOI
YLURQP
D

&UORXPEVI\E/E\I:DRQXWVHW WKH KDUG ZRHgl W owisy, SURJUDP  ZDV
) éJF]- IRU ZHH

RI' LWV YROXQWHHUV KDV EHHQ g EXW ZDV HJ
VXFFHVV RI WKH:RUNAKRI EHHYV D?&HN D H WKH SDUWLELS
YROXQWDU\ ODERXU RI ORYH ﬁ“ﬁ%& QﬁQﬁﬁ\@ %XFK 7KH 3URJU
ZLWK WKH ODULRQ %RZOLQJ &OXE DL D OLWLHY PHPEHU I
7TRGD\ WKH &OXE LV SURXG Wﬁﬂ?
IRXQGDWLRQ RI WRIHWKHUQHVV E§
ZKLFK LW ZDV ILUVW HVWDEOLVB
KHDUW DQG LW FRQWLQXHV WREE o
VRFLDO FHQWUH IRU WKH FRP g&& W
%RZOLQJ &OXE LV D SODFH LWV Pw RHP{
R

L
%DFH HDUOLHU GXH

UWi%Lspowv kKpv MRL
BN s5%Viv orz soD\L

DQ
F;V§ Uw JURZWK LQ SDU\
é% f&h V EXW WKH 0DL
SOHDVHG WR HJKS R HBWY MHEKD \

O_%U

KRPH

/KH &OXE LV SURXG WR ZHOFRP?S@EEWL\/ KU R% RXU HIIRUWY ZLWH
ERDVWV D EURDG UHSUHVHQ&’P%"(B@D%\BBQIEEQV DV ZHOO DV WKU]
QDWLRQDOLWLHV DJIHV. GLITHUHQ 5 B\VEEP D RS5O WSy 21 woLc
UHOLJLRXV DIILOLDWLRQV DQG JHQGHUY KA EOXE L Coliior sk
HOQFRXUDJHV QRQ PHPEHUV WR %9%9&9\ WHLPO 6 s e

0bzQ ERzOV DQG FRDFKLQJ LV SYRWFEHGWRPBF L WERY 30 1RU wkH 1X

QHHG RU UHTXHVW LW

_ &I/8%/-1. '(&(0%(5
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5DFLQJ JUH\KRXQGV IRU UHFUHDUWRDXRSY LWQRMBRMHMKE\ QXUVLQJ KRPHYV
$XVWUDOLD EHJDQ LQ YLVLW OF4XHHQV DV GR JURXSV RI L
-Q WKH *RYHUQPHQW SDVVHG LO/HEVO® W LSFHR SVGRH DJDLQ IURP
DOORZ OHJDOLVHG EHWWLQJ RQUHVYHGKRVQLD W DIMLRLOLWLHY 0DQ\ F
DQG LW KDV JURZQ VWHDGLO\DBYRUW HAHGFEM PLRUDQWY IRU ZKRP (C
EHFRPH WKH VXFFHVVIXO VSRUWWRKHUW \MRIG/DM ODQJXDJH

8QGHU WKH QDPH RI 7KH $GHODLRBH PDWWRXQ®KH EDFNJURXQG Of
5DFLQJ &0XE -QF JUH\KRXQG UDFLRHUMVWW BOLWKHGOW WKHLU FXVWRF
LWV KHDGTXDUWHUV DW $QJOH BRUNR@WEHNHGIDED\JHW VR PDQ\ |
DPRQJVW D YDULHW\ RI LQGXVWRXWWRPOIEVKBRGLRNWURQJ JURXS RI
GHYHORSPHQWYV $Q HIIHFWLYH LQLWLDWLYH OF4XHHQ
-Q WKH \HDUV WKDW IROORZHBDOW\QVIVMHPW $Q\ QHZ SDWUI
LQYHVWPHQW FRQWLQXHG WRHQFRXIPUWG WRHVMRLQ DW QR FRVW
SURYLVLRQ Rl FRPIRUWDEOH SKPSBEODPHQIGWLIH)Y) DOO WKH EHQH
PRVW VLJQLILFDQWO\ LQ 0D\ LQFOZXIGMKG D\®FRNQ VRH GV K HD0 RRRVEK
XSJUDGH WR WKH XSSHU OHYH®@GIDEHYHWDHWY WRLQWV V\VWHP
LQFOXGLQJ D UHVWDXUDQW ELVSM)XIRF PMCGHORXQJIGLEPRXQWYV IRU VHQI
$00 WKHVH IDFLOLWLHY RYHUORRNVWKRQUWDBBW WHRNXH EDVHG SURPRYV
OF4XHHQ V 7DYHUQ LV WKH &O%E VIRORVSD@WDOQPWILQH WKH ZDUPW
YHQXH SURYLGLQJ D ZHOFRPLQJIHDNQGRQPHYW WR WKH VWDII SU
DOO HYHU\ GD\ LUUHVSHFWLYHPSRUWBEGWUBREQDO RXWLQJ IRU P
FDOHQGDU -W FRPELQHV DZDUGHDIGHYIOQJ WHWMNHFH IHZ RI ZKR WKH V
D TXDOLW\ GLQLQJ DQG JDPLQJ HIO®ULG MV ELWK D ORQJ FKDW
GHOLFLRXV IRRG DQG VSRUWY RQ WKH ELJ VFUHHOQ

7KH 7DYHUQ KDV D OR\DO SDWURQDJH IURP D ZLGH

UDQJH RI FRPPXQLWLHYV

&18%/—1. '(&(0% (5
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$W WKH 1RUWKHUQ VLGH RI WKH P KM\URDEHD PKHMR ZRSURYHG SDUNLQ
KDYH 6HPDSKRUH 6XUIl /LIH 6DYLQS$ HRROXEH )RHMGH®J GLVDEOHG SDUN
LQ WKH 6HPDSKRUH OLIHVDYHRBVNLWRWEHIFWK DQRBFDO &RXQFLO WR
VXSSRUW WKH &RPPXQLW\ DORQJ DWF HRIVFIRDIVW BWQKFWXUH DW 3RUW O
VSDQQLQJ WKH &KDUOHV B6WXUW SMCGE 3RUHV LEGHOD LGB X0 %UHVGHQ
(QILHOG &RXQFLOV IURP 2FWREHUGMRHORSILQIDOGCD URSOHPHQWLQJ W
DYDLODEOH DOO \HDU URXQG 6HOELWEWUIHWRFIDP KDV PHDQW WR
UHVSRQVH 7KLV DPRXQWV WR P&RPP XKD
KRXUV 7KLV SURJUDP KDV KHOSHG HYHU\RQ
'LWK WKH VORIMILQJ 3HRSOHLWRPKMMKHDW LW KDV KHOSHG WKH SDU
QR VXUSULVH WKDW WKH 6HPDSKRIUUIR BUD R EXEPDDNY QY WKHP DZDUH RI
ILQDOLVQ@V WKLV \HDU V -QFOXVLYRPHWHRSZDHGQ RXU FRPPXQLW)\ IDF
FDWHJRU\ WKHP DERXW LQFOXVLYLW\ -W LV VF
7R DFKLHYH RQH RI LWV REMHE®XEFEMNY WHRUEHMURXG Rl DQG ILWV ZLWK
IRU 30 6HPDSKRUH KDV IRFXVVHGHRIQMAMNLQIHRSOH 7RIHWKHU 3L
FKDQJHV WR DFFRPPRGDWH FKLHOBURARVLODLUWBQ® OHDUQLQJ DERXW :
GLVDELOLW\ 7KH\ KDYH SURDFWLDMHO\JHRZIDQHGLRLWRGHSHQGHQFH D
ORFDO GLVDELOLW\ DGYRFDWHYV 3DQG QBN DYMHVIYHWWLQJ VRPH UHVW
VHHNLQJ DGYLFH RQ GHYHORSL@DWRXGE QD GDISMLILQBEKLOGUHQ JURZ
SROLFLHV DQG DFWLRQV WR LPSURYHU\RD\H DEN GHWPD SKRREH 6/6 &OXE L
DQ LQFOXVLYH &OXE IRU WKLV WRRESBL®IHG6RMXWMK JDS DQG HQVXUH
$XVVLHV LQFOXVLYH UHPDLQV WKHLU IRFXV
7KLV KDV OHG WR WKH BURDWKRPHPOHWWRQH VDZ WKH B6HDELUG 1LSS
BHDELURGW WKRVH DJHG EHWZHHQ DDMQGXUNHDIHV6DYLQJ 6$ FDUQLYDOV
7KLV UXQV DORQJVLGH WKH HILWSHQY 1LUSSHWWHDW DFKLHYHPHQ
SURJUDP ZLWK PRGLILHG DFWLYLGHRMHRQWRUBWWR®Q IRIU ZKDW WKHVH
YDULRXV DGGLWLRQDO QHHGVY LQFDSBEQH RI
e GHDELUGY KDYH H[WUD YROXQWQ®\HBI WXHSROWE V \RXQJ PHPEHUYV
LQFOXGLQJ RQH RQ RQH VXSSRWWPHRWRADWHDKLFK SURYLGHV DC

DFWLYLWLHYV RSSRUWXQLW\ IRU WKHVH WHHQDJF
e 6HDELUGYV DUH EXGGLHG XFKLOWMWKHQ QWK DGGLWLRQDO QHHGYV
DSSURSULDWHO\ TXDOLILHG 6XUGH YV IHHYPDS HQUI FRQILGHQFH FRPSD

e GHDELUGYV FDQ EH XVHG DV D SBHWKHNWKDSVRXDOLWLHYV
1LSSHUV $JH JURXS LI DSSURSUBDW® FRXOG QRW EH PRUH SURXG R

7KH SURJUDP SURPRWHV EHDFKHPIZSKRIQH VYV

&RPPXQLW\ VSLULW DQG IXQ ZLWKMQLD QRWFODXH[PHIJHUDWLRQ WR VL

VXUl OLIHVDYLQJ HQYLURQPHQW KDWK PRI MKXS KRKWWFRKXE IRUHYHU DQ:

JUDQWY WKH &OXE KDV SXUFKDVPABGNRRES @MW\ PRKIDELHIWV K L S

DQG PDWWLQJ WR DOORZ SHRSOH ZLWK PRELOLW\

LVVXHV WR DFFHVV WKH EHDFK

&/8%/-1. '(&(0%(5



4065) "%&-"*%
'005#"- $-64#
)0.& 0' 5)&
1"/5)&34

6RXWK $GHODLGH )RRWEDOO &OX

DQG LV RQH RI WKH WZR VXU}
PHPEHUV VWLOO FRPSHVWRQQWKL
$XVWUDOLDQ )RRWEDOI® UPH/AR FN

\HDU DIWHU LQ 7KH &OXE RDYV 06 W S
RULJLQDO FRORXUV RI EOXH DQG ZkiWH bRAK¥eHPkHFGUH VLIQDJIH I
DQ\ RWKHU DQG KDV FRPSHWHG EYHEWHUyL&IdKWLQI TRU  EHWW
VHDVRQ GHFOXWWHULQJ RI SRVWHUV DQG
&OHDUO\ KLVWRU\ DQG wuDGLwWLRJG &P " ARPHEG 04 LWK ODUJHU W
LPSRUWDQW IRU DOO DW 6%)& LBEBRGVORBWC wkRTY WKH WDEOHYV
KRVSLWDOLW\ YHQXH -LPP\ 'HDQRWIEZRRYH MR RXU WR PDWFK W
SHRSOH LQYROYHG KDYH ZRUNHGYHPKE LWRR YFUX FIRORXU QRLVH LQ
LW KDV VXUYLYHG DQG SURVSHUHEWKURRYKR%IWHY MG EN WKH 27)$

GHEDGHV 6WDIl UHFHLYHG WUDLQLQJ LQ SDU
$VVLVWDQW PDQDJHU O0HJDQ 5rRAYEHV LY 1Ry SURMHEW LQ KRZ
WKH &OXE V DSSURDFK WR LQFOX¥EYMWRPWWV SDUWLFXODUO\ WK

'H YDOXH RXU FXVWRPHUV DQG GWEH QW bR L&KW\ iFRY VWHSYV TRU D
HQMR\ RXU YHQXH QR PDWWHU wRHHHERFN uRBKNG GFQRWURGXFHG ZLW
+HUH DW -LPP\ 'HDQH V ZH DUH zABHRFLORR DYYFLVH ODQRJIXDJH VS
2XU DELOLW\ WR FDWHU IRU HYHYORZL' IBRF WIER WwRH RI QDPHV |
VHQLRUV KDV HQKDQFHG RXxU YHHEDIWYyHPHHPR GHVFULEHV WKH
"RUNLQJ ZLWK WKH 2QNDsSDULYIPYV RRAGRERUDWLYH DSSURDFK

JULHQGO\ $VVRFLDWLRQ DOORZHG XV MR IKERGORlg RYY  HITHFWLYH
6HQLRUV DQG DFFRPPRGDWH WKHEQ@FFHHP HE HF R o%IEH 27)$  WKH 'L
SDUWLFLSDWHG LQ WKH $&+ 'LQLEYRBRHFVRMRREW K AYRMHFW KDYH E!
ZH WRRN JXLGDQFH IURP $&+ DRRLQAPYHRYHEY LQ OXQFK WLPH WUD
LQFOXVLYHQHVV IRU DJH IULHQBBF FROWbIXHEKERRNLQJIV DW WKH
SURMHFW SURYLGHG -LPP\ 'HDQH WRX¥ ki WKRYSELoLWRXS RI GRZQ Vi
WR VSHFLILFDOO\ WUDLQ VWDII RS VIYRPHYY AER B HL@BU oY FRPH
DQG ILQG DUHDV LQ ZKLFK zH PRXOWR. FFYPRWVFLOLWY WR VSHFLIL
6XUYH\V DQG TXHVWLRQQDLUHV ¥RBEBHWH S URRWRE D VDIH VSDFH
WKDW RXU IULHQGO\ FXVWRPHUWHHRWEHYY potgHVH LQLWLDWLYHYV
DIIRUGDELOLW\ ZDV YHU\ LPSRUWHR WIWVRVEUoNHY YBIo KOO DJIHV DQC
DVVLVWHG WKHP LQ IHHOLQJ zH o0 KR WRMP RI¢ Qg R KRZ DOO DJHV V
&RQWLQXLQJ RQ IURP zZKDW WKHOMIRRUIRBYZzRRk WR UHSRUINWA\WKDYV
2QNDSDULQJD 'HPHQWLD )ULHQGORPSRRYHSWERQWKH WZR SURMHF)
2'Y$ WKH &OXE SDUWQHUHG zIHPRHWKH RBPHQGHG XV RQ RXU IUL
BURMHFW DW )OLQGHUV 8QLYHUVLWWAVATYH XQ gXyWRPHU VHUYLFH V
6HQLRUV FDPH LQ DQG DVVHVVH®QWKRLEHERHOCG EH WKH UHDVRQ V
DJDLQ SURYLGLQJ VLPLODU IHHGEDFAWH&& Hfo RMXFQ RI VHQLRU ED\

IRU VLPSOH LPSURYHPHQWV WKURKERRXHMRZwaky YH LPSURYHG RXU A
YHQXH LQFOXVLYHQHVV LQ WKH YHQXH

&/8%/-1. '(&(0%(5



7KH ORUSKHWW 9DOH 5RWDU\ JURIXFP K DIYBIQ B E OKBMG QRW MXVW I[RFXV
ODG\ ZKR MRLQV WKHLU JURXSV E®VAKRFKUZH UGN HRIYMWKH RUJDQLVDYV
WKH HQG VHDW DQG SURYLGH ZDWHKH\ IRD YKH D /KB SRWHQGHG LQFOXV
GRJ 7KHVH WDVNV WR XV DUH VPWIOILUKRZRUMNHBUFHNHELWK WKH &OXE
D ELJ GLIIHUHQFH WR VRPHRQH W HHPEHUWM HALAMHK DD UQLQJ GLIILFXO\
LQFOXVLYHQHVYV ZLWKLQ WKH YHQXNOH[LD DQG DXWLVP ZKLFK KDV
-LPP\ 'HDQH V WDNHV H[WUD FDPDW RIWWBHQLQJ EHLQJ GHYHORSHG
\RXQJHU SDWURQV DOVR ZLWK LQ®WWRBWHY HRX W XQFHZ DWW .LWFKHQ +DQ
.LGV (DW )UHH RQ )ULGD\ DQG 6ZWNXNNBD\FRPIHKWE IRU PHHWLQJV ZKH
DQG RIIHULQJ WZR SOD\JURXQGWHDGG&KIDIUBREAXVY DUHDV WKDW %
JDPHV DFWLYLW\ SDFNV DV ZHOOZBI\D ® H.00O DEHD BIYSRRUH RWKHU DUHD
RWKHU HYHQLQJV 7KLV SURYLGHVKSD UXIQADWQEHWMK R RXU FKHIV LV SLU
DIIRUGDEOH QLJKW RI HQWHUWD LRIPWMIQ W KRURWS &R UNLGYLW\ WR FRPSOH'
ZKLOH WKH\ UHOD[ DQG HQMR\ WKIHQ & RPPMHUFLDO &RRNHU\

'LWK DQ H\H RQ FXUUHQW H[SHFWMRDWWRGBVVBRWKMIL@®J VLGH Rl WKH &
WKH FRPPXQLW\ WKH &OXE DOVRXFEDWISOWH WRIRMXSO/OXVLQJI WKH YHQXF
GLHWDU\ QHHGV ZLWK PHQX RSWRRQXDA®UIXQIDQWVDJ )RRWEDOO &DU
YHJHWDULDQV DQG JOXWHQ LQWRDHRINLGAH JDVWQYHORSORUWXQLW\ IRU
DOO DOOHUJLHV ZLWK DELOLW\ WWRXBRQIMV WHRD®IVUWRFLSDWH LQ D IR
VXLW GLHWDU\ UHTXLUHPHQWY B6RXWK $GHODLGH )RRWEDOO &OXE
6WDIl ZLOO DOVR YLWDPLVH IRRG' BRGHPRGILY\ BHDIOYLWHO\ D ZRQGHU
ZKHUH QHHGHG IRU WKRVH ZLWK GHQXH.ORQWLHY FRPPHQG WKHLU HIIRL

B i S
ACT NOW! DON'T LEAVE
YOUR ENERGY CONTRACT

TILL THE LAST MINyTE N

RV Eaw TASMAN

This is reminder to lock in your energy rates NOW for a CRITICAL - Historically, contracts expiring
peace of mind and price certainty for the years ahead. 31 December have needed to be sorted by
end of November as Retailers:

Prices are at its highest we have seen in the 40 years.
We expect that prices will retreat, but by how much, and
when, remain unknown. Unfortunately, if your contract is
expiring, there are no signs that prices will retreat any
time soon. They may even go higher.

rices for those leaving to

To receive a FREE BILL CHECK, simply upload
your details and a recent bill via the QR code,
call 1300 11 88 34, or email: info@tteg.com.au.

&18%/-1. '(&(0% (5
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JREDWHG VRPH NP VRXWK RI 1RW VDK VD/MHWQ DQ\ RWKHU PHPEHUV RI
ZH KDYH DQRWKHU IDQWDVWLF BEUIFRQIGLWDRRQQWKDW PD\ LQKLELW
&OXE OHPEHU LQ WKH 6HDFOLII PERBHVVNIHWEHY LOHDFK DQG VXUl -W
&OXE 6HDFOLII 6/6& DFWLYLWLHY WR HGXFDWH DQG RU
5HVSRQVLEOH IRU SDWUROOLQXBOMDRXWH RP SRUWLFLSDQWYV LQ WKt
EHDFK 6HDFOLII VWULYHV WR EH DUO HMDSH QUHEWM OLIH
VDYLQJ &0OXE UHFRJQLVHG IRU WKIH YBORHUDW X®®V JURZQ IURP D
WR LWV OHPEHUV DQG &RPPXQLWLAQLWLDWHG E\ WKH &OXE ZLWK FRQV
7KH &OXE V FRPPLWWHH DQG O008PEBIYING KESYHL UV WKH &LW\ RI +RO
IRFXVVHG VWURQJO\ RQ LWV PL&WLRRQQ® RVIKEK BRREPXQLW\ WR SURYL
EHWWHU FRPPXQLWLHV WKLV DWEBPHV\ZIPDK VWRMHU ZKHHOFKDLUV D
LOQWURGXFWLRQ Rl WKH %HDFK IRRL$®O 7KOILWOQRE KD/ IXUWKHU LQYF
$ VXE FRPPLWWHH KDV EHHQ IRUPHGQWR BHDNK DFFHVV PDW DQG Z|
UHVSRQVLELOLW\ IRU WKH SURJUZRRAHWKKDOHPEHUYV
RI ZKLFK KROG SURIHVVLRQDO TKDOOILUFIWVRWKHLOQLUVW &OXE LQ 6F
GHDOLQJ ZLWK LQGLYLGXDO RUWR RXQH\RW SE8REHIH K DFFHVVLELOLW
ZLWK SK\WLFDO DQG RU PHQWD® QL \DDWHULWRURLBH ZLWK WKH VHFW
BUHVLGHQW 'U *OHQ 3DWWHQ RRZ MBODRYWRBYH EHDFK DFFHVVLE
PRUH SXUFKDVHG D VHFRQG JHQHUDWLRC
7KH DLP RI WKH VXEFRPPLWWHH)RWKWR DEWMWHOBHDFOLII V ZHEV
SXUVXH DYHQXHV WR LQFUHDVHZWHKH OFKDH\V LEEOHWA REIRRNLQJV WR
LQGLYLGXDOV DQG JURXSV ZLWKR®OWDELOLWLHYV ZKR DUH
GLVDGYDQWDJHG VDK\H VEKIHD FIO PB) GG NBEBOLII V HIIRUWYV IRU LQFOXVLYL
LQYROYH6RMMXHK IRFUROODP DQG *OHQ
H[SODLQV WKHLU RWKHU DFKLHYHPHC

&18%/—1. '(&(0% (5



5HFRJQLVLQJ D QHHG WKH 6HDFOLII PDQDJHPHQW
DOVR HVWDEOLVKHG WKH 6HDFOLII 6XUl 6SRUW $FDGHP\
7KH DLP LV WR KHOS GHYHORS QRW RQO\ 6HDFOLII
DWKOHWHY EXW DOO BRXWK $XVWUDOLDQ VXUl VSRUW
DWKOHWHY E\ SURYLGLQJ ORJLVWLFDO VXSSRUW WR
HQDEOH RSSRUWXQLWLHV IRU DWKOHWHY WR FRPSHWH
~QWHUVWDWH DJDLQVW WKH FRXQWU\V EHVW DWKOHWHYV
ZKHUHYHU WKDW PD\ EH 7KH $FDGHP\ ZLOO DOVR
HQULFK WKH WUDLQLQJ RI 6RXWK $XVWUDOLDQ DWKOHWHYV
E\ RUJDQLVLQJ DQG IXQGLQJ FRDFKLQJ DQG
GHYHORSPHQW RSSRUWXQLWLHV ZLWK WRS $XVWUDOLDQ
DWKOHWHY DQG FRDFKHV LQ $GHODLGH

2WKHU SURJUDPV WKDW 6HDFOLII 6/6& IDFLOLWDWHYV
LOQYROYH ERWK WKH \RXQJ DQG ROG

7KH ZRQGHUIXO G\ @DHWB GLRWUB »

SURYLGHY DQ RSSRUWXQLW\ IRU ROGHU $XVWUDOLDQV
WR MRLQ WKH VXUl OLIHVDYLQJ PRYHPHQW DQG
HPEUDFH WKH KHDOWK\ DQG DFWLYH OLIHVW\OH LW
EULQJY E\ SDUWLFLSDWLQJ LQ DFWLYLWLHV DQG
HQMR\LQJ WKH VRFLDO EHQHILWYV —-W KDV EHHQ D
JUHDW VXFFHVV ZLWK WKH QXPEHUV SDUWLFLSDWLQJ
WUHEOLQJ IURP LQ WR PRUH WKDQ WKLV

\HDU

7KH 6XQHGHQ G6SHFLDOLVW B6FKRRO SURMHFW
HQDEOHV D GR]JHQ RU PRUH DGROHVFHQW VWXGHQWYV
ZLWK YDU\LQJ GHJUHHV RI SK\VWLFDO RU PHQWDO
GLVDELOLW\ WR XQGHUWDNH EHDFK DQG VXUI
DFWLYLWLHYV DW 6HDFOLII %HDFK RQFH D ZHHN GXULQJ
VFKRRO KRXUV RYHU D ZHHN WHUP 7KH

SURMHFW LV VXSSRUWHG E\ WHDFKHUV DQG XS WR
SURILFLHQW 6HDFOLII VXUl OLIHVDYHUV DQG D
TXDOLILHG 6HDFOLII 6/6& —QVWUXFWRU

7KH -XYHQLOH 'LDEHWHV )DPLO\ 'D\ LV LQ LWV

IRXUWK VHDVRQ 7KLV LQLWLDWLYH PHDQV RYHU
FKLOGUHQ DQG WKHLU IDPLOLHV FDQ HQMR\ WLPH RQ
WKH EHDFK XQGHU WKH ZDWFKIXO H\H RI WKH
\RXQJHU PHPEHUV Rl WKH SDWUROOLQJ WHDP

(YHQ WKH YHU\ \RXQJ DUH VSRLOW IRU FKRLFH

"LWK TXDOLILHG VXUl OLIH VDYHUV 6HDFOLII 6/6&

UXQV 7LQ\ 7RWV 6XUl %DELHV /LWWOH /LIHVDYHUV

DQG 9DF 6ZLP RYHU WKH VXPPHU issamm

BHDFOLII V HITRUWV KDYH KDSS
DQG *OHQ SURXGO\ UHSRUWYV WKI 4501 5)& 13&44

'LWK - RXU LQFOXVLYHQHVYV  SU oY BAVAS N IR G s R AR A G S Qo A VA c 4 =)

GLVDEOHG \RXWK DJHG DQG IH WKH &OXE KDV SDLG RIl ZLWK
DOO RI FOXE DSSURDFK WR VSH

6HDFOLII 6/6& KDV DFKLHYHG 6DYLQJ &OXE ZLQQLQJ WKH &OX
JURZWK LQ PHPEHUVKLS RYHU &OXE Rl WKH <HDU OHGLXP
LQ DQ LQFUHDVH IURP LQ 'HOO GRQH WR DOO LQYROYHG

RU 7KLY PDNHV 6HDFO
ODUJHVW LQ 6%

&/8%/-1. '(&(0% (5
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7KHUH DUH D QXPEHU RI WKLQJV &OXE
DQQXDO EDVLV WR UHSUHVHQW DQG VX
&OXE —-QGXVWU\ LQ 6RXWK $XVWUDPWLD
$QQXDO $ZDUGV QRZ NQBXBVD&S$ WIOKE \
&RPPXQLW\ $ZDUGV

7KH EHQHILW RI WKLV HYHQW JRHV
FHOHEUDWLRQ RI WKH ILQDOLVWXJRQG
WKDW LV DOZD\V IXQ DQG LQVSLWDWL!
ZLWK WKH RQJRLQJ DGYRFDF\ DQG SU
OLFHQVHG &0XE —QGXVWU\ LQ 6RXWK $X
7KLV \HDU ZH FRQWLQXHG RXU VWUR:(
LQFUHGLEOH ZRUN RXU OHPEHUV DUH
&RPPXQLWLHY DQG WKH LQGLYLGXDOV Z
‘H VDZ IDQWDVWLF HQJDJHPHQW ZLWK
FDWHJRULHV LQFOXGLQJ WKH (QYLURH
$ZDUG

$ORQJ ZLWK QHZ FDWHJIJRULHV ZH VDZ |
WLPH &OXE QRPLOIWK WKLV SURDI
HQJDJHPHQW &OXEV 6$ ZDV DEOH WR '
SUHYLRXV \HDU UHFRUGV IRU QRPLQDWL
7KLV \HW DJDLQ EXLOGV RQ RXU VWR
LQGXVWU\ VWDNHKROGHUV DQG *RYHU
WKH LQFUHGLEOH ZRUN DQG DFKLMYHPF
SURILW VHFWRU ZKR GHOLYHU VR |
&RPPXQLWLHV

2Q 6DWXUGD\ QLJKW 2FWREHU W K H
WKDW LV XQGHUWDNHQ WR EULQJQWKH\
FXOPLQDWHG LQ DQ LQFUHGLEOH *DC
$GHODLGH:RWBOMXVW RYHU JXHVWV L
WKLQLIJKW RI @QDMWYDLQ D KLIKOLJKW R
6$ FDOHQGDU

‘H WKDQN WKRVH &OXEV 3DUWQHUV DC
VHH WKH LQFUHGLEOH YDOXH WKHWH $Z
LQGXVWU\ DQG ZKROH KHDUWHGO\ WKD
WKH WLPH WR EH LQYROYHG E\ VKIQUUQJ
RZQ &OXE V DFKLHYHPHQWYV DQG WKH |
WKHP

‘'H LQWHQG LQ WR NHHS WKLV PRP
ZLWK HYHQ PRUH QHZ &OXEV EHFRPLQJ
ZRQGHUIXO HYHQW

&/8%/—1. '(&(0% (5



"/% 5)& 8*//&34 "3&

&RQJUDWXODWLRQV WR DOO & O X EW 6 $$ ZDOXEW |LGROPXWV:HDQG ZLQ
UHFRJQLVH WKH KDUG ZRUN DQG GHGHEINWDRG WRPPRXQUW\HPEG VKDl
FHOHEUDWLQJ WKLV ZRQGHUIXO DFKLHYHPHQW

$0..6/*5: "8"3%4

*UDVVURRWY 6SRUW
*¥22':22' 6%$-176 )227%$// &/8%

*RRGZRRG 6DLQWY )RRWEDOO &OXE @GMHP RIQHMWHI@WI/ILH
SOD\HUV DQG PHPEHUV IURP MXQLRUKWEKW FRIKY WRH Y
IRU WKH SK\WLFDO DQG PHQWDO HHY CEHLRIVRIRW KM |
IRFXV RQ WKH IXQ LQ SOD\LQJ JUDVVURRWY VSRUW

2XWVWDQGLQJ &RPPXQLW\ 6HUYLFH

&$' (/1 &/18%

'"HPRQVWUDWLQJ ZKDW LW PHDQV WR &QXEO \WHKHI & D&
&OXE LV D VPDOO UHJLRQDO &OXE ZEWW MXUW GR IR\
VWRS WKHP JRLQJ DERYH DQG EH\RR)®Q LR WKHLU OR|
&KHFNLQJ RQ WKH BHPEMWW LI WKH\ KDYH QRW EHHQ
D ZKLOH DQGSWRPWMRELQJ PDQ\ RSSRUWXQLWLHV WR
VXSSRUW WKHLU OHPEHUVZKRERRRFXZKDW &OXEV DUH D

(QYLURQPHQWDO $ZDUHQHVV
*[(L(1* *21) &18%

7KH *OHQHOJ *ROI &OXE LV OHDGIOE RVKH ZIDU RIQP W
$ZDUHQHVYV DQG FRQVHUYDWLRQ :LRMKWPKKHD WR SLADH X
VHHGLQJ SODQWLQJ DQG IDXQD SBRWM K M L&ROX E VI WL\
DQ DZDUG ZLQQHU LQ WKLV VSDFH

~QFOXVLYHQHVV
1257+ +$9(1 685) /—)( 6$9-1* &/8%

$PRQJVW D VWHOODU JURXS RI QR BL&XWHIV/LWK B DIYRLQW
SOD\V D SURDFWLYH SDUW LQ ZHOFRORQLWDQDBQ
GLVDGYDQWDJHG JURXSV LQ WKHUUDPWNWDRFEWRRPRG DV
PXOWLFXOWXUDO DJH DQG VSHFLDK GHHEGLR QO QRI LW K
GHVLUH WR VXSSRUW WKHLU &RPPXQLW\

&18%/—-1. '(&(0% (5
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&OXE &RRN RI WKH <HDU

0-&+$(/ )5((0$1
HVW $XJXVWD )RRWEDOO &OXE

7KURZQ LQWR WKH WKLFN RI FRP SIHQVGWPRQ VOWWFXWH G
EH\RQG KLV FXUUHQW UROH LQ W IOH&GIEN NSLEM K K BVEDO) R
SURGXFHG D VWHDN VHDVRQHG DQGDBRRN HEX WKRU BRI
VDXFH WR GLH IRU LQ WKH DQQXBIOQ& RFR\P RH WKW L RHD |

&OXE &KHI RI WKH <HDU

$$521 9-5%<

*OHQHOJ 6XUI /LIH 6DYLQJ &0OXE

'LWK D IDQWDVWLF FRPELQDWLRQ KD FRG DWU L \ED D
YHQJHDQFH IURPHUYLQJ WKH GLVK RI WKH GD\ GXUL
FRPSHWLWLRQ RI SHUIHEFWO\ ILOOABMHG G6MDHAHUBQB
IHQQHO WKH MXGJHV ZHUH WDONLMY MDEWXW WKHVFG&I
$DURQ LV WKH &OXEV 6% &KHI RIQWKHBPHDUQIRWWKH V

(PSOR\HH RI WKH <HDU

021-1% *—/%<

*OHQHOJ *ROI &0OXE

$ \RXQJ DQG HQHUJHWLF FRQWULEX@RU*LWE\ KDV &
XQDQLPRXV GHFLVLRQ IRU WKLV 6KDULQ M X GWLKQ W ISID Q
KHU SDVVLRQ DQG ORYH IRU KHU WRHNZBLWWRHH Q RP[L
SURYLGHG E\ KHUORDQRDHLUY FOHDUO\ DQ DVVHW WR W
*ROI| &OXE

ODQDJHU RI WKH <HDU

7-0 :$55(1

*OHQHOJ *ROI &0OXE

$PRQJVW D OHDJXH RI H[FHSWLRQDDUGE LOD Q DLWV W
QRPLQHH ZKR KDV SURYHQ H[FHOOHQFRI MX NV KB HRIH
*RO| &OXRP D VLIQLILFDQW LQFUHDVH LQHWKGIRQKHPE +
DQ LPSUHVVLYH VRFLDO PHGLD JURZAXK RQGHR WLURQ
DQG FRQVHUYDWLRQ 7LP :DUUHQ IPDQDOHHWD G E\ H[DP

9ROXQWHHU RI WKH <HDU

&5%-* 6&277

*RRGZRRG 6DLQWYV )RRWEDOO &OXE

-Q D ILHOG RI H[FHSWLRQDO LQGDWGS EHORQEKIRW N
&OXEV WKLV \HDU V 9ROXQWHHWWIKWKHBPHRW WHH LU
WKH &OXE &RPPLWWHH OHPEHUV D®SDVWDXO WKIRRXI
DQG OHDGHUMKILISLY OHDGLQJ WKH ZD\ LQ 0WEWDQ@JD
LQLWLDWLYHV LQ WKH &OXE LQSMFWLURI DDWQHKR ZR
KLP

&18%/—-1. '(&(0% (5
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%HVW %DU (QYLURQPHQW

5(10$5. &/8%

‘LWK D FRPELQDWLRQ RI D JUHDW WUBBVH .RIQEHYQ® L
QXPEHU RI 79V YLHZDEOH DURXQG WWKH BRRP Q \WIQW X
SUHVHQWHG EDU DUHD LV SRSXQROUY ZLOMKHD RHFQD/UDNQ
&OXE RIIHUV ZRQGHUIXO FXVWRPHU HGUFREMNV ZRW |
LQFUHGLEOH YLHZV DFURVV WKHVHGKW\ROQXZUWK B DE
DQG RSHQ GHFN DUHD ZKHUH OHPEHRVIDGGLIXMVWYV F

%YHVW 'LQLQJ &DIH %LVWUR

*I(L(/* *21) &18%

7KH &OXEV 6% %HVW 'LQLQJ  &00HQAHIONIWHRR Z RQQ B
RIITHUV LQFUHGLEOH YLHZV DQG VXPHRARAGW §BIUYHE
DQG H[WHQVLYH DQG HQWLFLQJ PHQ®HGS WRRSWR Y KGIF
D GLQLQJ H[SHULHQFH WKDW VXUBWDWH®RWMKH MXGJIH'

%HVW )XQFWLRQ (YHQW 9HQXH

5(10$5. &/8%

2IIHULQJ IDQWDVWLF IOH[LELOMNVD Q& WK WQRXE GVE TH
5HQPDUN &OXE KDV WUXO\ FDSLVDOLWHK G RR| MAKVHLRIQ C
PDWHULDOV DQG SURFHVVHV WKHH{XRWW BPBOHD[SH U L |
IRFXV IRU WKH 5HQPDUN &OXE |X QMWL B QV W RRJIPWKM
EXVLQHVYV

%YHVW *DPLQJ

7+( *1(1(/* &I8%

*OHQHOJ )RRWEDOO &OXE

7KH *OHQHOJ &OXE KDV UHFHQWOWH | UGIQRYDGN DRQ LR!
WKHLU SRSXODU JDPLQJ URRP SUR® LG LUQ & DR YPH.Q \RG «
PDFKLQHV 7KHLU VWDII DUH DOZDVRUUHLHFAO®OHROE |
FXVWRPHU VHAKMLF®HQHOJ &OXE SURYLGHV D VDIH C
JDPLQJ H[SHULHQFH IRU WKHLU OHPEHUV DQG JXHVW\

7$% R1I WKH <HDU

*5(<+281' 5%8&-1* 6%
OF4AXHHQV 7DYHUQ

OF4XHHQV 7DYHUQ SURYLGHV DQ H[WA$H®E HDOOHBLJIK
DFFRPSDQLHG ZLWK H[FHSWLRQDO FXWWRPHWY VH
FRQVLGHUHG WKHLU RYHUDOO ZD&HDXIEQD H[SHULHQFH

&18%/—-1. '(&(0% (5
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6SRUWLQJ &OXE RI WKH <HDU

*22':22' 6%$-176 )227%$// &/8%

'LWK DOO QRPLQHHV IDOOLQJ ZLWRLQHIMPKV\RWXHUY Z
FRPSHWLWLRQ ZDV ILHUFH IRU VEKRN WH B U B D58 B UQVIL X
D EURDG UDQJH RI SOD\HUV LQ DJH *RRG ZERCRFN JEDRXYX
JRRWEDOO &OXE GHPRQVWUDWHG DP@®RMQ R @G K LGHH
SOD\HUV DELOLWLHV DQG FRQILGHQEKVE\DOWRR BHYH
SURJUDPV WR DVVLVW LQ PHQWDO KHDOWK DQG ZHOO

&OXE RI WKH <HDU 6PDOO

67$16%85< %2:/-1* &/8%

7KLV \HDU RI WKH QRPLQHHV |RE DX EZ HRUHWEKBV k
5HIJLRQDO 6RXWK $XVWUDOLD RYLWRHILPBSQWWIH)OH F
&OXEV LQ WKHLU VPDOO7KHRPPWROWEKY\ %RZOLC
GHPRQVWUDWHG SURDFWLYH DSSURBIFK®HDW MWHRWEXQWW R
DQG HQJDJHPHQW ZLWK RWKHU O RADIDN EXY IRXKWAMHIGVH
ER[ DSSURDFK SURYLGHV WKHP D KBIOO \8 K Y LURHQ\DXOJ Q O )

&OXE RI WKH <HDU OHGLXP

6($&/-)) 685) /-)( 6%$9-1* &/8%

7KH &OXE RI WKH <HDU OHGLXMP LZL@XWWY /M KH6B
&OXE GHPRQVWUDWHG H[FHOOHQF®&JLIRFRWY HQQ DQFE
DQG &RPPXQLW\ HQJDJHPHQW DQG HI{AK®EHRAW & OIKD\
DPELWLRXV DQG DOUHDG\ DZDUG ZIQQ QLIHIIGE& GXKEH L & DA
DGG &OXEV 6% &OXE RI WKH <HDU OEBO®P WR WKHLU V

&OXE RI WKH <HDU /DUJH

7+( *1(1(/* *2/) &/8%

'"HPRQVWUDWLQJ H[FHOOHQFH LQ DHOOH Q¥DBIWG GF DWKH
*OHQHOJ *ROI &OXE ZRQ WKH &OXE R| WHKHILYHID[EHDOJ
HIWHQGHG QRW RQO\ LQWR WKHLKHRSHEBRI® VD QK
&RPPXQLW\

+6% (&4 $0..8&/%"5*%0/

‘KLOH WKHUH LV DOZD\V D QXPEHUXBDOWOXKEINWDQG -QGLYLG
PLVV RXW RQ ZLQQLQJ E\ WKH QDUWRWDMNWKHPDUJLQV WK
-XGJLQJ 3DQHO IRXQG RQH &OXE WRHEWKERWWLQJ ZHOO DER

DYHUDJH DQG GHILQLWHO\ PLILQJRW Z MPR GVKH %LJ %R\V

5HILRQDO &OXE WKH LQLWLDWLYHXOWEHKBWBQVEXU\ %RZOLQJ
LQFRUSRUDWHG LQWR WKHLU %D WK B HARIUMLKR Q% MAUWO % PiUc HFQW LURQPHQ
RI WKLV \HDU V RQO\ -XGJHV &RPPHQGDWLRQg74$160%85< %2:/—1* &/8%
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'KLOH WKLV W\SH RI VWRU\ LV QRW XQIDPLOLDU LQ

&OXEODQG LW LV RQH WKDW LV PRVW GHILQLWHO\ ZRUWK

WHOOLQJ

$IWHU QHDUO\ \HDUV (PPD :KLWH IURP WKH

&REGRJOD &OXE LV OHDYLQJ WRZGWMR GE DERXW KIHAKOLIKWY (PPD L
FKDSWHU LQ KHU OLIH ZLWK KHU KPYEDQBYRBQYHHQGJ WKH \RXQJ VW
QHDUO\ QLQH \HDU ROG VRQ -D[RQ DQG JR RQ WR EHFRPH GRFWRU
'KHUH WKH KHFN LV &REGRJOD \RX DRDQN'W WRBRECRUDMHWYE NQRZLQJ WKDW
D VPDOO WRZQ ORFDWHG MXVW RXWKRIP %DKH HRIDS R Q WWXIQH W\ WR SXUV
5LYHUODQG 7KH WRZQ LWVHOI RQOERYFHRWEHLUBGXRIODDOORZHHQ IHV
*HQHUDO B6WRUH ZKLFK DOVR VROGXSHWOF®LMQWLWKRLU &RXQWU\ DQ
VKRS D 3RVW 2IILFH D VHFRQG KDQG WKRISIP@GELOOHG )ULGD\ DQG :
FDUDYDQ SDUN 7RGD\ WKH &OXE EKDWKEWRRPHWINGEDUW PHPEHUV -W
JHQHUDO VWRUH ZLWK WKH 3RVWH2DIISDHJW @G WKKH&OXE V DQG
FDUDYDQ SDUN RQO\ UHPDLQLQJ FHOHEUDWLRQV

(PPD ZKR OLYHG LQ WKH WRZQ EHJD® &KW PEKHH GDIXE %RDUG OHPEHU
EDFN LQ DV D WKHQ \HDU RQG ZBRWWIL®KHQW VLQFH WRO
IRXU WR ILYH QLJKWYV HDFK ZHHN L@PDKW MQRFBHGJIJKNQRVLVOKH &OXE LW
OHDYLQJ KLJK VFKRRO PHPEHUV DUH VHFRQG WR QRQH
(PPD WKHQ EHJDQ KHU SULQWLQJ ARWKHIQJZKYOMRRWILOOLFXOW DQG (P
ZRUNLQJ DW WKH &OXE DQG ZRUNHBQHUPEZQXWHE RKHWSLQJ LQ WKH N
WKH \HDUV OHDUQLQJ DOO HOHPRIQMKW R RWEBIQB®WOIXE] D ZHGGLQJ
RSHUDWLRQV DQG DIWHU RXWOLYLQQHJRWKDMWH QIDQYBHHEWMVW EHHU SU
EHIRUH KHU EHFDPH PDQDJHU RI VAIOKRBREDBIH G®KEHV KR HVQ W UHDOL!
LQ YDOXDEOH VKH LV DQG DQ\ RQH W]
(PPD GHVFULEHV WKH ILUVW IHZ \HDZUVD O VERD QB FMU BAR KDYH VXFK DQ
TXLWH FKDOOHQJLQJ DV LW FDPH DW XV MWLHWHYZ IGHK® LQHIRIRIUWDNHY DQ\W
VPRNLQJ ZDV EHLQJ SKDVHG RXW KKMK FDWVHRBQ DZLWK ZKDW V-BHVW
KLJK GRZQWXUQ LQ WUDGH DQG WKHDEWXEKAD W WAL QKDBAWR ZKLOH WKH
UHSD\ D GHEW IRU UHQRYDWLRQV WRDBWUKNIWRRGF AKKDWGCG/KH KDV WR G
&29-" ZDV DOVR D WLPH RI FKDOMM EGHHEBEXW MRKHKHU IDPLO\ ULJKW
FOXE KDV ULVHQ DERYH DQG IRUJHGFRBREDKG KHU PLQG WKH\ ZRXOG KI
'KHQ DVNHG DERXW ZKDW KDV NHSWXBWBRRQEH &OXE

IRU VR ORQJ (PPD UHMSIRQOGH&KDYHR EHHBHPEHU WKH &OXE ZLO(
IRUWXQDWH ZLWK WKH VWDELOIUWB PO 6 EHNES R&YKW RV WKIHV %FDUW\ ZKHU |
DQG ORQJ WHUP VWDII RXU OR\DOEH HREHQV DD G XHRQBREGRJOD DSSU
WHUP IULHQGVKLSY &RPPXQLW\ VSRULW DOVR SOD\V D ELJ

SDUW DW WKH &OXE DQG &REELH7KOIQWN DRXWHPPD IIRW \RXU FRQWULE X
HYHU\WKHBIODLQV (PPD &OXE DQG WKH &RPPXQLW\

&18%/—-1. '(&(0% (5
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7KH EHJLQQLQJ RI KDG LWV FKDOOHQBERQVROWEDWHG EDUULQJ OL
PDQ\ &O0OXEV VWUXJJOLQJ ZLWK VWDEDVKRQWDHHYVIMHU PXVW EH SULQ)
&29-' FRQWLQXHG WR LQYDGH RXl GKMHARQGHQVHG ZDUQLQJ PHVVDJH
KLOH ZH DUH DOZD\V DYDLODEOH WR OGN WKHWVZABYVLWH DGGUHVV
SUHGRPLQDQWO\ E\ ZD\ Rl SKRQHKNVKSHEHRUW &QREV 6DIH KDV DOVR F|
PLQLPLVH FRQWDFW ZLWK &OXE +RWDNVR WKGHRE\VZKLFK DVVLVW &O0X
DYRLGLQJ VSUHDGLQJ WKH KLIJRKIOWKFREWODWRRWDO SURFHVVHV UH
2PLFURQ YDULDQW EHWZHHQ YHQXHVSRQVLEOH JDPEOLQJ REOLJDWLRC
7KH ILUVW TXDUWHUO\ UHSRUW -D@QFOBBHFK IRU WKH

\HDU ZDV FRPSOHWHG UHPRWHO% *DPRRKLRIOXEQS 6HUYLFH FRQVHQW
GRLQJ DQ RXWVWDQGLQJ MRE LQ IHMADWUGR WERHR B HGXW B V

WR XV LQ D WLPHXWULMUWKWRKQY TXPBUAVENBUYDWLRQ - QWHUDFWLRQV E\ V
ZH VDZ D VOLJKW UHGXFWLRQ LQ@ BERRAKUBREG OB $JUHHPHQWYV IRU S
- QWHUDFWLRQ UHSRUWV ZKLFK 2DW¥DRBHWWHG HMMAKY RI LQWHUDFWL
PDVNV D PDQGDWRU\ REOLJDWLRIKXHQEDODEHN RRXQG RQ WKH &OXE 6
WKH PRUH PDWXUH SDWURQV VWLD@GQRWHFR @ PLIFHNQ WQWRHDV\Y WRRO IR
YHQWXUH WRR IDU IURP WKHLU KARWRHVHIUHVK DQG UHILQH WKHLU VNLC
$SULO 0D\ ILQDOO\ VDZ PDQ\)UGNNULAMARQRRVW LPSRUWDQWO\
OLIWHG LQFOXGLQJ PDQGDWRU\ WEKPRQRN¥HBXYLRUDDGO \RXU KDUG ZRU
&OXE 6DIH FRXOG ILQDOO\ VWDUMQGQGHMWMWARRNEIRAN. DWEE WR DVVLVWLQ
ZKDW ZH GR EHVW 'H ZLVK \RX DOO D YHU\ OHUU\ &KUL)
7KLV KDV VHHQ XV EDFN RQ WKH YRIBHIG +BBREBVRQGBSOVANRVSHURXV 1HZ <H
GHOLYHULQJ WR DOO RXU YHQXH
SHSRUWLQJ %DUULQJ 7UDLQLQ

IROGHUV [*&8 5)&

‘H KDG EHHQ ZRUNLQJ RQ WKH 7*%&04
FRQVLGHUDEOH WLPH DQG KDG

LQFOXGH VRPH QHZ GRFXPHQW
IXUWKHDVVLVW YHQXHV WR P
FRPSOLDQFH UHTXLUHPHQWYV L¢
UHSRUWLQJ UHTXLUHPHQW IRU
WHVWLQJ )DFLDO 5HFRJQLWLRQ 6
2Q -X 0\ DPHQGPHQWYVY WR
ODFKLQHV &RGH RI 3UDFWLFH ZH
2l PRVW UHOHYDQFH WR WKH &OX
e 7KH DELOLW\ WR RIIHU FKHTX
DGGLWLRQ WR ()7
e $Q DGGLWLRQDO H[SDQGHG
*DPEOLQJ ZDUQLQJ PHVVDJH
DOLJQV ZLWK WKH PHVVDJLQJ
&RGH RI 3UDFWLFH 25 9-6-7 285 :(%6-7( 72 9

i &/8%6%)( &20 $8
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:KDW GR \RX JHW ZKHQ \RX EULQXHVWYRZXISURI WUHDWHG WR DQ DPD]
VWUDQJHUV WRJIHWKHU IRU D QQRAW OFIRIKBOREVKDQJIJULD IROORZH(

FXOWXUH" 3DHOOD ZKLFK ZDV SUHSDUHG LQ
*UHDW IRRG JUHDW FRPSDQ\ DQG@XHMIMWW7RULWKNMNK RIl WKH HYHQI
VHQVHYV VHUYHG WKH WUDGLWLRQDO GHVYV

6WDNHKROGHUV ZHUH LQYLWHG WKXUUBBRMOZQWKYIHQLEK FKRFRODWH V
RQ WKH WK RI 2FWREHU DV D7EB\DWRRWSKHUH ZDV ILOOHG ZLWK
&HUWLILFDWH -—- +RVSLWDOLW\ VIWX&G HD WWHYRHVIKRRZBFKHHYHPHQW D
WKHLU VNLOOV DQG FRPSOHWWMHUW KK IKRRBGFWOEDGULQNY PLQJOH
FRPSRQHQWY RI WKHLU WUDLQLQDQG HIHFXWHG WKH HYHQW oLt
7TKH &+76 WUDLQLQJ URRP EDVHGUBRW \&\OLDREM G $

+RXVH ZzZDV WUDQVIRUPHG LQW®XRV VDIOHD 6 S\DKQIQOWKW VD\ $ EHEHU \D W
6SDQLVK LQFOXGLQJ IHVWLYH PRXDERRYEH DURRPFDEDU (Dw GL
IXOO RI FRORXU ZLWK WKH DGGH®AWRNXFK RI DVVRUWHG

XXX DIUT DPN B\

&18%/—-1. '(&(0% (5
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$V ZLWK UHFHQW LQFUHDVHV WKW LWOHIHUA EQFRXUDJLQJ WR QRWH
LQFUHDVH ZDV GHOD\HG GXH WRODNKMH RRR®WEY WKHUH KDYH EHHQ
HITHFWV RI WKH &29-' SDQGHPRIF FREEWKFHRQWDFWLQJ IRU DVVLV\
KRVSLWDOLW\ LQGXVWU\ XQIDLU GLVPLVVDO RU JHQHUDO SU
7KH LQFUHDVH IRU WKH &OXEV $ZDUEBGCZPYPENBY BQYH JHQHUDOO\ IR
RSHUDWLYH GDWH RI WKH ILUVW IXJOOKID\SSIUHRFIHRWKG/ RO ROPG VRXJIKW D!
DIWHU 2FWREHU ZLWK WKH PLIDFIWX@®IDZDUG

UDWH LQFUHDVLQJ E\ 7KH &RPKILWYVLRQQRBWYWVROZD\V WKH FDVH WKF
GHFLGHG WR PDNH WKLV VXEMHFWXWW ORM. EUHPXRPSODFHQW ZKHQ I
LQFUHDVH RI SHU ZHHN EDVHG @BDWKRQJIZHHWIO\HPSOR\HH LVVXHV D\
IXOO WLPH UDWH UHVXOWLQJ LQ GREBIUH STURGXRWNWWUW\ DQG PRUDOH
UHFHLYLQJ D ELJJHU LQFUHDVH LKORUWG/HW KDRV KIHDHS FRVWO\ LQ WLF
WKHP GHDO ZLWK LQIODWLRQ &OXEV DUH UHPLQGHG WR IROORZ
:KLOVW D QXPEHU RI FOXEV ZKR FROWPHWMHG/DER®R®W PHHWLQJV DQG Jl
WKH LQFUHDVH VHHPHG WR EH GRLIFKD QKHWRLIKHWSRQG EHIRUH GLV
WKLQJ LW LV FRQFHUQLQJ WKDIAKHRWKHIEBRXENMOSAEDVH FRQWDFW
LQGLFDWLQJ WKH\ EHOLHYHG WHKHKH KSR SHUVYUHRFHGXUH

SUHYLRXV LQFUHDVHV RU GLG QRW KDYH BRPYBRUHHWLYHG D QXPEHU
XQGHU WKH ULJKW FODVVLILFDWLR®HPEHUV UHJDUGLQJ FRPPLWWHH
&OXEV QHHG WR NHHS XS ZLWK FXUYNEWVDZDWEKE BOWEHWHPEHUV KHUH
DQG ORRN RXW IRU EXOOHWLQV DQI KGEBWHHWHRY Z2ORHH[DPLQH WKHLU
LQFUHDVHY DQG HQVXUH DOO WKHWIQG HPHHD RZ\KHIHW BURFHVVHV DQG HIS
JLYHQ WKH ULJKW FODVVLILFDWLRYHWNKRXW ZIKRGKQRW GRLQJ VR ZLOC
HPSOR\HHV XQGHU DQ (QWHUSULWHKHIADBIQLYQWOBRFIBWLRQV —QFRUS
$JUHHPHQW (%$ DOVR KDYH WR FEKHWN DESWRKDVYBRSVWDWHYV WKDW PHP
UDWH FDQ W EH OHVV WKDQ WKH UMRD HEHD QS RIMDWVEH R 1Z30MK  QDWXUDO
XQGHU WKH PRGHUQ DZDUG WKDW RRXOGWRWRDYU PHMHQYV WKH\ VKRXOG
DSSO\ WR WKHP SXW WR WKHP EH JLYHQ WKH FKDQ|
7KRVH WKDW SD\ DQ HPSOR\HH DDQGOD@\ DFEW IR WDNHQ QHHGV WR I
DERYH DzZzDUG UDWH DOVR QHHG WR FKHFN QHZ

DzDUG UDWHYVY DQG HQVXUH WKH\ DUH VWLOO EHLQJ SDLG
VXIILFLHQWO\ DERYH DZDUG DV ZHOO DV XQGHUWDNLQJ
UHFRQFLOLDWLRQV WKURXJKRXW WKH \HDU

&RSLHV RI WKH ODWHVW ZDJH VFKHGXOHV DUH

DYDLODEOH RQ WKH PHPEHU V VLWH

&18%/—-1. '(&(0% (5
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%0$6.&/5"5*0/ *RYHUQPHQW DQQRXQFHG WKHLU L
SURYLGH DOO HPSOR\HHV ZLWK DFF|

6RPH FOXEV DUH VWLOO SXWWLQPRHEHBRRLIYH Y S/ BLYNWLF 9LROHQ
E\ QRW KDYLQJ DSSURSULDWH GRFXYHOWDRLRY WHKHQ SDVVHG LQ OD
SODEH EHFRPLQJ ODZ ZLWK WKH OHDYH FRF
(PSOR\PHQW FRQWUDFWYV poc JHEKERBWHHU!RYU ODUJHU EXVLQH\
DIJUHHPHQWY KHOS WR UHGXFH DQ¥ DR xLw\PHYRRHOOHU EXVLQHVVH
WXUQ OHVVHQ WKH ULVN RI GLVSXWHY WERQuUuUES? PoEHY

WHPSODWH FRQWUDFWYV YROXQWHHU BYBRAHPEWYHEEEYH  GDIV HQ\
RWKHU WHPSODWHY FDQ DUH DVYHFYOYPMKHYQWHKG LW SURJUHVVLY
PHPEHU V VLWH $ FRS\ RI WKAKHELYWDNAQ VRPHRQH ZRXOG UHFH
~QIRUPDWLRQ 6WDWHPHQW ZKLFKUFQ(V\//'D\/RgHSQ\LWHb RR' SHQDOW\ UDWH?

QHZ HPSOR\HHV DQG WKH &DVvxDSH_-ORROFEWIRY LV DOVR VHHNLQJ
EWDWHPHQW ZKLFK PXVW EH JLYHRYLWRYBo&X¥Whz RQ HPSORVHUV L
FDVXDO HPSOR\HHV DUH ERWK DOVRVEVHP6BRYWLRQ SFW &WK WR
&OXEV ZLWK HPSOR\HHV DOVR QHREPWKPHBVWowWHRG VHI GLVFULPLQ
DSSURSULDWH HPSOR\HH WLPH D@EF%'HP#QU]HFT?@%’VSLHFH Rl OHJLVO

XQGHU WKH )DLU :RUN $FW EW K
GHWDLOV RI SD\ DQG VXSHU JLYHEUNR LGP $OXEMHWKDW KDYH DW O

P
OHDYH UHERUGY WLPH UHFRUGY HWPQRUHH sHULRG RI
\HD UV 'KLOVW QRW OHJLVODWHG DW WKH W

7ZR PDMRU FDVHV LQ )HEuxDUFHLQJ PRYA 2FWREHU &OXEV
KLIKOLJKWHG WKH FUXFLDO LPsROWDGQSH % WIHY (%W YV WKHY DUH -V
ZULWWHQ DJUHHPHQW LQ SODFH YZIIXROFEGWRBHEWRAW DQG GLVFULP
7KH +LJK &RXUW KHOG wWkbDw LWFESUWKR z&PWRYIQFPQ TLQG SROL
FRQWUDFW WKDW LV WKH PDLQ YKIMIYHG AR sRElgWO FPDUDVVPHQW =

GHWHUPLQLQJ ZKHWKHU D FRQWUBPRFRAUWBHE DMWIREQKWHPSODWHYV RQ
WUXO\ H[LVWV 7KLV zDV D GHsBbWSuH 1urRP wkH

SUHYLRXV WHVW ZKLFK FRQVLGHBMWOWKRQ zuLwAIWREHU WKH
FRQWUDFW WR EH LPSRUWDQW EXW BRERPRRV I REAVRGPRRRXQFHG GH

RQ WKH GD\ WR GD\ RSHUDWLRQV RYHRFKY & MRFEVHFHWWHU SD\ ELOO Zi
1RW KDYLQJ DQ DSSURSULDWH DJIYHHPEHARWPs8KERHY RI FKDQJHYV
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